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ABSTRACT

There is a growing interest in the chatbot service, which is being widely used for effective customer relationship management. Through chatbots applied to mobile devices

such as smartphones, You can request services anywhere, and you can ask any questions any time regardless of the operating hours of the customer center. Chatbots
enable you to deliver a positive customer experience through personalized customer interactions across locations and times. Therefore, chatbots are attracting attention as
a solution to customer-focused marketing. Our research explores why most companies will focus on providing intelligent chatbot services, and how they will be provided to
users in E-Commerce through chatbots.
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THEORY
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We hypothesized that chatbots utilize requests. Chatbots that have NLP try make interactions most online markets use T ———
keywords from conversations to help between the user and the machine seem more personal the most complex chatbots
create preferences for that user which and human like using Natural Language Understanding with the most familiar o [ S B
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