Secret Shopper Scripts

Create your own scripts based on real classes that you have taken. For examples of how the
finished script should look refer to the Scenarios below.

Generic Scenario A:

You are taking a class called [a real class that you have taken]. You’ve been given an assignment
that requires you to find a peer-reviewed journal article about a [subject appropriate to the class]
topic of your choice. You are to read the article and write a discussion board post including a
citation for the article and a brief summary of what you learned from it.

Opening line: Hi, how do I find articles?
Generic Scenario B

You are writing an annotated bibliography for your [a real class that you have taken] class in
preparation for an argumentative paper. For this assignment, you need to find ten sources about a
topic of your choice (for example: [topic or subject appropriate to the class]). Your sources can
be a variety of formats, including: peer-reviewed journal articles, newspaper articles, magazine
articles, books, and websites. You need to use at least 3 peer-reviewed journal articles, but the
other 7 are your choice.

Opening line: Hi, I need to find information about [topic or subject appropriate to the class].
Generic Scenario C

You are doing a short presentation for your [a real class that you have taken]. You need to find a
book about [topic or subject appropriate to the class].
Opening line: Hi, where do | find [topic] books?

Scenario #1

You are taking a class called Health & Wellness for Life (KSPE 2000). You’ve been given an
assignment that requires you to find a peer-reviewed journal article about a health topic of your
choice (examples: heart disease, lung cancer, exercise, diabetes, etc.). You are to read the article
and write a discussion board post including a citation for the article and a brief summary of what
you learned from it.

Opening line: Hi, how do I find articles?

Scenario #2

You are writing an annotated bibliography for your Composition Il (ENGL 1102) class in
preparation for an argumentative paper. For this assignment, you need to find ten sources about a
topic of your choice (examples: importance of higher education in society, how athletics teach
positive life skills, importance of extra-curricular activities in college). Your sources can be a
variety of formats, including: peer-reviewed journal articles, newspaper articles, magazine



articles, books, and websites. You need to use at least 3 peer-reviewed journal articles, but the
other 7 are your choice.

Opening line: Hi, I need to find information about what college students learn from athletics.

Scenario #3
You are doing a short presentation for your Music Appreciation (MUSC 1100) class. You need
to find a book about a famous composer, such as Bach, Mozart, Haydn, or Beethoven.

Opening line: Hi, where do | find music books?

Scenario #4

You are taking Biology Freshman Seminar (BIOL 1100). You’ve been given an assignment that
requires you to use a library database (any library database is fine) to find a peer-reviewed
journal article about a health topic of your choice (examples: heart disease, lung cancer, exercise,
diabetes, etc.). You are to read the article and write a discussion board post including a citation
for the article in CSE style and a brief summary of what you learned from it.

Opening line: Hi, how do I find articles?

Scenario #5

You are doing a story time reading at a local pre-school for your Early Childhood and Education
class (ECED 3190 Practicum/Seminar: PreK-K). You need to find a children’s book about a
science topic (examples: insects, reptiles, weather, etc.).

Opening line: Hi, where do I find children’s books?

Scenario #6
You are doing a short presentation for your Fundamentals of Philosophy (PHIL 2010). You need
to find a book about a philosopher (examples: Immanuel Kant, Thomas Aquinas, Plato).

Opening line: Hi, where do | find philosophy books?
Scenario #7

You are writing an annotated bibliography for your Public Speaking class (COMM 1110) class
in preparation for a final paper. For this assignment, you need to find ten sources about a topic of
your choice (examples: sex education in public schools, concussion training for college athletes,
etc.). Your sources can be a variety of formats, including: peer-reviewed journal articles,
newspaper articles, magazine articles, books, and websites. You need to use at least 3 peer-
reviewed journal articles, but the other 7 are your choice.

Opening line: Hi, I need to find information about concussion training for college athletes.



