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Odum Library: Student Learning & Engagement

Library Instruction

Library instruction focuses on teaching key concepts in information literacy and research.

Library Instruction Presentations
In FY25 the library faculty

» 140 taught 117 classes.
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The campus was closed September 26 through October 6. The library reopened October 7, and
classes met virtually October 7 — 15.



Embedded Librarians

The embedded librarian program offers scalable research and instruction support for online and
hybrid classes with a research component. In FY25, library faculty were embedded in 59
BlazeVIEW and GoView course sections.
Tier 1: includes an embedded
Embedded Librarian Courses by Tier module with curated research
30 guides, links to Live Chat, and
options to schedule Research
® Appointments.

20
Tier 2: builds on Tier 1 by

15 adding direct librarian

10 interaction, such as
participation in discussion
° boards, virtual library
0 _ B instruction sessions, or
Fall 2024 Spring 2025 Summer 2025 required one-on-one research
m Tier 1 (module only) m Tier2 appointments (limited to 4

classes a semester).

Embedded Librarian Courses increased Fall and Summer semesters, indicating a growing need
for research and instructional support in online and hybrid courses.

Embedded Librarians in Spring semester decreased from FY24. With the new implementation of
the Tier Embedded Program, it is possible that instructors who used the Tier One module in a
previous semester copied it over to a different course. Unless the instructor informs a librarian of
this, the library is unable to track the number of times a module has been copied into a different
course shell. Because of this, courses using a library module may not be included in this data.

Online & Video Tutorials

LibGuides are asynchronous online research guides designed to support students and faculty at
the point of need. Subject Guides collect resources tailored to specific disciplines. Course Guides
offer curated resources that support students in a specific class. Topic Guides focus on specific
themes or topics and offer relevant resources for those areas. Professors can embed links to
LibGuides in the BlazeVIEW courses and request new LibGuides on specific topics.

This year, in an effort to make LibGuides easier to navigate, guide authors were asked to
unpublished guides that were created for classes that were no longer being taught and guides that

had low usage numbers. This resulted in a decrease in the amount of total guides for FY25.

In FY 2025, 128 LibGuides collectively had 49,750 views.



The top five most viewed LibGuides:
e Using the Library (7,295 views)
e Education Research for Graduate Students (3,344 views)
e Board Games at Odum (3,129 views)
e Developing a Research Topic (2,295 views)
e Boolean, Truncation, and Wildcards (1,886 views)

LibGuide Views by Month FY25
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Video tutorials provide targeted asynchronous instruction. Two new video tutorials were created,
and eight existing videos were revised and republished to correct outdated content. In May,
EBSCOhost released an update to its user interface, which made previous videos inaccurate due
to old visuals and instructions. These videos were updated to reflect the new interface and search
tools, ensuring that patrons have accurate information to help them navigate EBSCOhost
databases.

Top 5 YouTube Videos for FY25 Views Total Videos
Published: 10
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Reference Assistance

2,366 Reference Questions

Total Questions: 2,366
In-person Questions: 1,199
Virtual Questions: 950
Phone Questions: 217

m In-person Reference Questions
Virtual Reference Questions

m Phone Reference Questions

ACRL defines reference transactions as walk-ups in person to a service point and interactions
conducted by phone, e-mail, online, or other medium. Includes information and referral services.
Does not include directional, functional, technical, or office supplies.

Virtual reference questions are received and responded to in electronic format, including email,
webform, chat, text messaging, instant messaging, or other network-based medium.

These statistics include Reference and Archives & Special Collections, but do not include New
Media Center (NMC does not record interactions in Gimlet).

Research Appointments & Consultations

In FY25, the librarians provided 152 scheduled research appointments. Scheduled Research
Appointments provide students an opportunity to meet individually, or in small groups, with a
faculty librarian to get guided instruction and help on their research question(s). Meetings are
scheduled in Bookings and can be held in-person or virtually in Teams.

In FY25, the librarian provided 158 consultations. ACRL defines consultations as one-on-one or
small group appointments that are often scheduled in advance, occur outside of the classroom or
a service point, and require staff preparation or equivalent previous relevant experience. This
includes walk-up transactions that are referred to another person with the appropriate and aligned
knowledge.

These statistics include Archives & Special Collections, but do not include New Media Center
(NMC does not record interactions in Gimlet).



Live Chat

Live Chat Questions by Duration

400
300
200
100
I - l 3
O PR

5-10 10-15 15-20 20-60 60+
minutes minutes  minutes minutes minutes  minutes

Live Chat decreased -25%, most likely due to library closures and technical issues which limited
patron access to physical and digital services.

Tera Ray, Kytt Everdeen Moore, and Emily Rogers completed a content analysis of Live Chat
transcripts. The research was approved by VSU’s IRB. The researchers developed a Live Chat
Best Practices LibGuide and submitted their research paper to Georgia Libraries Conference.

Library Interactions

Interactions with patrons decreased by 9% this year. The decrease in library interactions is to be
expected due to the campus closure after Hurricane Helene. The campus was closed September
26 through October 6. The library reopened October 7, and classes met virtually October 7 — 15.
The campus closed in January after the cyber attack, January 2-9, and for the snow/hazardous
driving conditions, January 22-23. Because the library was physically closed during these events
and access to Wi-Fi and power may have been limited, patrons were not able to visit the library
for assistance or use synchronous virtual services such as chat and email.



Interactions by Location - FY25 The majority of interactions
228 occurred at three public
service desks.

703

4,605

4,903

m Reference = 2nd Floor Circulation m Main Circulation m Other m Archives

Types of Questions Asked - FY25

1,966

Library visitors often ask
directional questions (6,237).

2,108 6,237

Functional interactions are
checking out or returning
library items (3,241).
2,366

Reference (2,366), Technical
(2,108), and Office Supplies 3241
(1,966) are nearly equal. ’

m Directional = Functional = Reference = Technical m Office Supplies

Questions by Group - FY25

934 326 Students (13,144) are the
1514 majority, although down 10%
from FY24.

Faculty & Staff (1,514) visits
are down 6% from FY24.

Community visitors (934) are
13,144 the same as FY24.

m Student m Faculty & Staff = Community = Unknown
These statistics include the library’s public service desks for Lending Services, Reference, and

Archives & Special Collections, but do not include New Media Center (NMC does not record
interactions in Gimlet).



Library Attendance

Library Attendance
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The two most notable declines in attendance coincide with the hurricane closure (Oct) and cyber-
attack and snowstorm (Jan).

Attendance by Entrance
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The North entrance had more traffic than the South entrance. The North entrance faces the
pedestrian walkway, is closer to the Student Union, and opens into the Learning Commons on
the second floor of the library.



Library Resources

Lib Collection FY25 ; i
ibrary Collection The library’s collection
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GIL Express

GIL Express GIL Express supports
expanded access to library
resources by allowing
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Interlibrary Loan

VSU students, faculty, and staff can request materials that the library does not own through
Interlibrary Loan (ILL). They can request article and chapter scans for library materials through
Document Delivery. The library also delivers physical books to faculty and staff at North
Campus, upon request.

Interlibrary Loan Lending Requests increased
o,
6,000 by 4.26% in FY25.
4,967 4,764
5,000 .
2000 Borrowing and Document
3'000 2,899 Delivery decreased because
2'000 2,118 patrons could not access
1000 . 352 451 ILLiad after the cyberattack.
0 e
Borrowing Lending Document Delivery
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libraries)
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The cyberattack occurred during winter break and affected the network for several weeks after
campus reopened in January 2025. Borrowing and Document Delivery requests were unavailable
from January to late February due to the cyberattack. Historically, January to mid-February is
one of the busiest times of year for Interlibrary Loan and Document Delivery requests.

Lending was not disrupted by the cyberattack in January 2025. Requests from other institutions
were able to come in and be processed during this timeframe.



FOLIO Implementation & Collaboration

Fiscal year 2025 saw intense involvement in the Folio Implementation Project. Folio is a Library
Services Platform which will replace our current system, Alma. The University System of
Georgia chose Folio after a thorough RFI, RFP process. The statewide implementation team
kicked-off in May 2024. VSU librarians on the Implementation Team include: Ken Smith
(Acquisitions- Functional Expert), Jessica Lee (E-Resources- Functional Expert), Guy Frost
(Resource Management- Data Expert). This year’s work has included data verification and
testing of functionality (including several rounds of User Acceptance Testing (UAT)). Other
services performed include the development of documentation and presentations at Open
Houses.

In addition to the statewide Implementation Team, numerous Odum Library staff have been busy
locally on the Institutional Leads Committee. The local Odum committee was busy with tasks
such as cleaning up data, making decisions about configurations, attending trainings, and
developing workflows.

Implementing the FOLIO Library Platform System was an Institutions Effectiveness Goal for
FY25. This goal is ongoing because the original “go live” date in June 2025 was extended to
December 2025. This extension was necessary for the development and verification of other
critical functionalities.

Stacks Management

Inventory

The Collection and Resource Services Department worked with the Lending Services
Department to plan and carry out a full inventory of the main library collection and several
smaller collections. The inventory for the main library and Oversized collections was completed
in FY25. The inventory of the FAMC and Juvenile collections will be completed in Fall 2025.
Inventorying the collections is an opportunity to match records to items on the shelf, and identity
and resolve problems including: identifying missing items, locating missing and mis-shelved
items, and updating incorrect item records.

Juvenile Collection

The relevance, freshness, and browsability of the juvenile books collection was improved. The
Collection and Resource Services Department worked with the Lending Services department to
plan and execute an extensive weeding project. Candidates for weeding were identified by age of
the item and a lack of usage over a period of years. Weeding unused and outdated materials
creates space for new books and improves findability within the collection. This project is
ongoing in FY26.



Budget & Collection Status

In FY 2025, the library materials budget was cut by $28,281 or 3.4%. At the same time, prices
for journals, databases, and books continued to increase at roughly 5%. Inevitably, this meant
cancellations were necessary. In all, 91 titles were cancelled for fiscal year 2025. Significant
cancellations included the databases eHRAF, the Oxford Encyclopedia of Social Work, and
Scifinder. In addition, we cancelled our subscription to BioOne and subscribed instead to a much
smaller number of individual biology journals. Monograph spending was held steady with 1,422
titles purchased (1,459 in FY24).

Gifts

Odum Library welcomes gifts that support the instructional and research programs of the
University. In FY25, Odum Library was gifted 2,588 volumes.

Marketing

Instagram

Shared 53 posts to Instagram Feed, 26 Reels, and 60 posts to Instagram stories showcasing the
Valdosta State/Odum Library experience while highlighting the building, collection, services,
and campus.

Campus Events

Created activities, participated in, or hosted events like Orientation, Open House, Camp Odum,
The Happening, De-Stress Fest, and the Self Love and Compassion Festival. Over the year,

we participated in over 16 events and had over 872 participants.
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New Media Center

Key Accomplishments

During FY25, the New Media Center (NMC) focused on advancing access, efficiency, and
improving user support through targeted improvements and strategic upgrades.

Advancing access to resources and services:
e All NMC labs, classrooms and laptops have been upgraded to Windows 11
e Expanded equipment loan access to include South Georgia State College patrons
e Added more A/V equipment to the student loan pool
o 41 Student laptops between Spring and Summer 2025
1 Projector in January 2025
2 Panasonic Lumix FZ80D 18.1 Megapixel Point and Shoot Digital Cameras
4 100-Watt Multichannel Portable Bluetooth Speaker Systems
3 Comica Four Channel Mini Wireless Lavalier Microphones
3 Neewer CM28 Wireless Lavalier Microphone System for Podcasting
o 1 120-Watt Single Channel Block Rocker Speaker
e Upgraded the Audio Edit Suite’s equipment to support multiple audio inputs
e Added a new Canon 4600s poster printer for improved print turnaround time
o Replaced the damaged laminator with a new one in April 2025

o O O O O

Strategic upgrades included prioritizing inventory clean-up and restructuring to improve
findability and student access. Previously, each item had its own holding record, leading to
redundancy and inefficiencies when searching for material managed by the NMC. For example,
after the restructuring, a single holding record now encompasses all HP ProBook 450 G10
laptops, with individual item records listed beneath it for each unit of that model. We reduced the
total number of holdings from 118 to just 4, while preserving all individual device item records
for our Student Laptop inventory. The result is a more logical and streamlined inventory
structure, making it easier for students to browse available equipment online. This project was
managed by our Instructional Technology Specialist in late Fall 2024 and was successfully
completed in early Spring 2025.

The NMC Director collaborated closely with IT to develop a new image deployment framework
that supports timely updates, deploying a new image, and software upgrades. By July 2024, the
NMC had implemented a streamlined imaging solution, which was used to upgrade all 293
NMC-managed computers ahead of Windows 10’s end-of-life date on October 14, 2025.
Looking ahead, a new imaging and software deployment solution is slated for development and
testing beginning in Fall 2025, which should provide a more stable and secure platform moving
forward.



By the Numbers

Project Requests:

The NMC offers a wide range of project requests from poster printing services to audio video
capture.

A/NV Capture and Dubbing Services

AV Captured (Hours)
177

Dubbing (Tower Runs)

234

o

50 100 150 200 250

mFY 2024 mFY 2025

This year we saw a significant increase in the number
of hours of audio-visual media captured (increase of
743%) and dubbing project tower runs (increase of
432%). These request types have come primarily from
our Faculty and Staff patron base.

Pictured to the left is a video reel capture machine
that converts video reels directly to MP4 onto an SD
card. This process normally takes a little under an
hour per video reel. This type of job would be an
example of what we would tally in our A/V captured
count.




Printing and Binding Services

3D Filament Used (Grams) “’ 2,131
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General printing services like poster printing, which
range from 11-inch x 17-inch sized documents to a 36-
inch x 48-inch scale, saw a small drop of around 9%.

Other services like 3D printing (increase of 127%) and
Xerox printing (increase of 7%) were more heavily
utilized this fiscal year.

The NMC is heavily utilized for events like the
Undergraduate Symposium, Graduate Symposium, and
South Georgia Film Festival. Pictured on the left is our
lamination service in action, demonstrating our support
for the South Georgia Film Festival.




Equipment Circulation:

The New Media Center circulates a variety of equipment for students, staff and faculty, with over
2,951 loans and 1,599 renewals provided this fiscal year. Most of the loans were centered around
laptops for students and faculty, at 43% of our loan count. The next most loaned material type
was camera equipment at 31% of the total.

Sum of Equipment Loans and Renewals
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This year, our overall loan count declined by approximately 18.6%, likely due to challenges
during the Fall and Spring semesters, as noted earlier in this report. In Fall, we extended due
dates for several users to provide additional time for laptop use on class assignments. This
adjustment was necessary as the campus temporarily pivoted to online learning during the
recovery after Hurricane Helene.

NMC Workshops Offered:

The New Media Center delivered 29 special request workshops this year, focusing on hard skills
development for students, staff, and faculty. These workshops covered applications like
Photoshop, Premiere, and PowerPoint, as well as training on the services we offer and how to
use them effectively. While we did not host any scheduled workshops this year, we intend to
reintroduce them in Fall 2025. In total, 284 participants attended the 29 workshops offered.



Sum of Special Request
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Our most requested workshop title was Poster Creation using PowerPoint. This was heavily
influenced by the introduction of the INQR 1001 course offerings, which required students to
build and present their own class reflection posters by the end of the semester.

Sum of Special Request

NMC Workshop Offerings
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ARCHIVES
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Frank McCall Jr. (1916-1991), a
distinguished architect based in Moultrie,
Georgia. The collection includes over 100
blueprints representing residential,

commercial, and public building projects
designed by McCall. These blueprints
showcase his meticulous attention to
detail, use of regional materials, and
contributions to Southern architectural
tradition.




Valdosta State University Archives and Special
Collections

Prepared by:
Douglas Carlson, Archivist & Program Coordinator
Dallas Suttles, Digital Archivist

Introduction

This annual report highlights the achievements of the Valdosta State University (VSU) Archives
and Special Collections during the 2024-2025 academic year. Key areas of focus included
community outreach, student engagement, digitization, and long-term preservation of historically
significant collections. While the Archives continued to expand both physical and digital
infrastructure, operations were significantly affected by Hurricane Helene and a campus-wide
cyberattack. As a result, archival databases were largely inaccessible during Spring Semester
2025, limiting some instructional and production activities.

Community Archives, Digitization, Access, and Preservation
Partnership

The Archives strengthened its role as a regional preservation partner by collaborating with local
heritage organizations to safeguard at-risk historical materials. This initiative received coverage
in multiple news outlets and expanded experiential learning opportunities for students.

Key Outcomes:
e 4 Public History interns placed with community archives partners
e New partner organizations added:

Ray City Community Library

Hahira Historical Society

Berrien County Historical Society

Riverhill Missionary Baptist Church

o O O O

Collections, Digitization, and Digital Preservation

The Archives continued to grow its collections while investing in sustainable digital preservation
infrastructure.

Collection Growth and Processing:
e 52 born-digital collections acquired
e 30 linear feet of physical archival materials processed
e 68 electronic theses and dissertations ingested
e 178 new folders added through Community Archives projects



Digital Preservation Infrastructure:
e Fixity Pro implemented for checksum monitoring and file integrity verification
e [SOBuster adopted for disk data recovery
e 16.66 terabytes preserved in Amazon Glacier storage

Digital Projects and Initiatives:
e Blazer Athletics video indexing in ArchivesSpace (coverage through November 2025)
e Completed initiatives:
o Valdosta Daily Times Photo Morgue
o Cherokee Collection Index
o Georgia Architectural and Historic Properties Survey
e Completed a 100-hour Echolabs grant for closed captioning archival audio, video, and
oral histories

Digital Exhibits Updated:
e Joyce Ann Joyce Exhibit
e Georgia Theatre Company Exhibit

Student Engagement and Experiential Learning

Student involvement remained central to the Archives’ mission, providing hands-on learning
across disciplines.

Student Participation:
e 15 interns
12 student assistants
2 graduate assistants
52 History students supported through the Grade Retention and Honors Service program
386 total student service hours contributed (Fall 2024)
Program paused Spring 2025 due to database inaccessibility
39 in-house instructional sessions hosted

Visitor and Reference Statistics

Archives and Special Collections maintained strong research engagement despite reduced
operating capacity during Spring 2025.

Research Use:
e 1,079 total on-site researchers
e 860 student visitors

Reference Services:
e 242 online public reference requests fulfilled
e 5% decrease in requests attributed to lost operating hours



Exhibits, Events, and Public Programming

In partnership with Odum Library, the Archives supported campus and community programming
while highlighting archival collections.

Programs and Displays:
e Student-curated display from the Senator Tim Golden Collection
e Program and book signing with Eric Nielsen, VSU Professor Emeritus of Dance
o Student-created display from the Nielsen Collection

Analytics and Online Presence

Digital collections and outreach platforms continued to reach a broad audience.

Digital Engagement Metrics:
e ArchivesSpace: 79,025 views across approximately 65,000 sessions by 65,794 users
e Vtext Institutional Repository:
o 178 new Community Archives items added
o Home of the Georgia Association for Instructional Technology: Instructional
Technology and Practices journal
o Usage statistics prior to October 2025 unavailable due to system outages
e Social Media:
o Instagram reach: 9,700 users
o Facebook: 750 likes, 839 followers
e Flickr:
o 18,018 photos
o 6,664,655 lifetime views (2012-2025)
¢  YouTube:
o 596 videos
o 11,794 subscribers
o 141,583 views during the academic year

Conclusion

The 2024-2025 academic year demonstrated the resilience and adaptability of the VSU Archives
and Special Collections. Even amid significant operational disruptions, the Archives expanded
digital preservation capacity, strengthened community partnerships, and delivered impactful
experiential learning opportunities. Looking ahead, the Archives remains committed to
preserving regional history, improving access, and supporting student success through archival
engagement.
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