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my “why.”  





Erian coined the phrase “the new normal” to represent a dramatic 
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’ “Conceptual Schema for 

Dropout” looked to distinguish between the four different types of 
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), “deep state cuts 

increases and pushed more of the costs of college to students” (
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understand that “students’

’s academic and social structures” (Schreiber

area as a “meta major” versus having to select a definitive academic path as a first
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“rise in serious psychological issues among traditional age college students” (

’
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“the practice of awarding targeted financial incentives to students, usually in the form of merit 

based grants” (Education Commission of the States, 2014, p. 1).  The goals of 
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According to Creswell and Creswell (2018), qualitative research is “an approach for exploring 

human problem” (p. 

’



an opportunity to serve as a “researcher

storyteller” (Barone, 2007, p. 468).  Narrative inquiry “presumes the importance of the everyday, 

the ordinary…” and “extends our understanding of human phenomena” to deepen our 

’



’

describes narrative thinking as “a method of making a story out of experience” by allowing 

researchers to create a story by “organizing experience around our perception, thought, memory, 

and imagination” (p. 156).  Connelly and Clandinin (1990) captured the central task of narrative 

inquiry as seeing “peop

their stories in words as they reflect upon life and explain themselves to others” (p. 4).  Choosing 
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University designation is categorized with the following characteristics: “…statewide scope of 

’s and doctoral levels…” (USG, 2024b

’

“…scope of influence defined by the needs of a specific region of the state; a range of 

’

levels,…, including a limited number of professionally oriented doctoral level programs” (USG, 

providing “a high

’



based on area need and/or interinstitutional collaborations” (USG, 2024b

Colleges are responsible for delivering “

…” (USG, 2024b
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purposeful sampling as the intentional selection of “individuals and sites to learn or understand 

the central phenomenon” (

’

students.  Ary et al. (2014) defined snowball sampling as occurring when “the initially selected 

subjects suggest the names of others who would be appropriate for the sample” (p. 458).  Thus, I 
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d “a way 

human phenomena and human existence” (Kim, 2016, p. 190).  The narrative included both 
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advised qualitative researchers to be reflective on “how their role in the 

themes they advance and the meaning they ascribe to the data” (p. 184).  Thus, reflexive notes 



of phrase labels.  Barber and Walczak (2009) “recommend orienting the peer debriefer to the 

–

debriefer” (p. 16) to increase the validity of qualitative research.
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narrative including the “historical, political, environmental, personal, and all things that have 

influenced the story and anyone involved with the story” (Kim, 2016, p. 236).  

student outcomes across the USG.  Kim (2016) stated “the science of na

to advancing our respective fields” (p. 237) when referring to the outcome of a narrative inquiry 
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framework for researchers to follow.  This included “autonomy” (

and “commitment to do no harm” (

that may cause stress or discomfort.  The third standard, “beneficence” (

The final standard, “justice” (

considerations specific to narrative inquiry as “good narrative practices” include an 

understanding that “narrativizing” (Richardson, 1990
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“other.”



As such, she “bounced around a lot” through her school years.

’
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major would consistently ignore or even mock her suggestions for club activities, “they think I’

‘ ’ ’ ’ ’

experience.”  In another example, she shared that she was the member that was always asked to 



on campus and has “nice enough” roommates, and she described herself as a “loner.”

— “

emails.”  She appreciates the student success professionals’

’

She referred to herself as “Hispanic” 



and had “lots going on in my personal life.”

coaching staff, although she has had “four or five” different academic ad

’
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“serenity den” in the student center that is designed for students who are overstimulated and need 

’

She said, “Overall, it is a PWI, and as a person of 

color, it is harder to feel included.”

of who I am… I just need to have a space to be successful.”

“other,” and she is a first

prepare her for college as it “set me up to be independent.”
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predominantly white, “the school does not cater Except maybe for Greek life.”
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She said that she appreciated “the 

It is a reminder that they are there and that they care about your success.”
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Monica described herself as a “military brat” who grew up near multiple military bases, 

.  She remarked that she was glad she was “not a higher ed 

lifer” because that outside experience has been helpful in her conversations with students as they 
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entails “a lot more meetings, reports, and data analysis.

the world involved.”
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Jan also grew up as an “Army brat” and moved around a dozen times as a child.  Jan 

ended up nearly failing out after her freshman year, stating that she “was not successful 

whatsoever.”

“no faculty or staff support for my situation.”

’

“culture in the classroom supported your efforts around learning.”
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mandatory for certain classes saying, “students do not always know what is best for them.”
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like all campuses…But you know, that’
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being…But where they do like the therapy and stuff like that. 

overall tuition package, “I just think it’

’

walk in.” Jess spoke of the warm relationship that they had with the folks in the office:
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and help me…If I remember, I think it was my first semester chemistry.  Our class was 

or more than half had failed our first exam, and…one of the higher 

ups…had come in and they’re like, “We have a tutoring center.”  And that’

’
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professional path, “…I ended up like starting to work at the University Career Center, and that 

just kind of led me on a completely different path.”  She continued: 

like students…then I eventually moved up to being a career peer advisor to,



that allowed her to continue on the path of study, “she told me that she had failed like a class in 

’

look where I am now.”  

’

broader diversity.  She had come to college from a homogenous community and, “meeting like 

t backgrounds” was 

exciting, and that experience helped to address “any preconceived notions that I have.”  That 
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concern. And so she just sits there and she, like, listens to you.  …kind of like a therapist, 
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experience, “I think just being able to communicate really well with the advisors in the Career 

m in my corner.”  Ruth saw the value in, “one

campus.”
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Ruth spoke about her own journey with mental illness, “I did struggle a lot with different 



’

that.”  She went on to discuss the importance of creating an open environment to discuss 

sensitive topics and educate students, “just being willing to be open and talk about it is so 

’

Narcan and like drug testing kits.”  

Advancement Office, among other things, “I work very closely with the Alumni Board of 

student body and the alumni board.”  She enjoyed the work and was clearly good in the role and 

was recognized by the Advancement Office and her peers, “I sort of took it over. ’

and here I sit as the chair.”  Jess 

for the university.  While her playing days ended, she continues to support the program, “I walk 
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all soccer players.   I usually go to most sporting events.”    

replied that, “I haven’ ’m kind of too shy…

’ ’t know.”  

When asked about her other social outlets on campus and relationships with roommates, “I have, 

’ ’

’s been nice.”  During a conversation about life in the residence halls, “I don’

where they have like games.”    

’

’



’





–

•

•

•

•

•

•

•

•

•

•

•

•



’

“when I talk to students about 

’m able to give them a perspective outside of having the 4.0.”  

needs of local industries, “just being able to bring in so much knowledge from so many different 

” as she helps with academic advising.

’

help them on a path of “discovering their strengths along with 



and it leads them to a purpose which…helps them be prepared to make 

meaningful contributions to society.”

’

’ve moved 9:00 to 7:00.  We offer things on the weekends…We offer more 
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making process, “I love data, I love data from informing, 

cus.”  She also made the 

retention gains at other institutions, “other

…”
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into an easier way, an easier to read format… really are focused around like pushing 
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importance of faculty involvement as the “first line of defense” in iden
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hat out at 20… instead of at 25 when I 

‘ ’

In discussing a faculty member who has inspired her, “he’

I had him for sociology 1101 and he was really cool.”  Going further, she said that 

she enjoyed “the way he talked about like his job experience and working with different people 

and like the police and stuff.”  In discussing that e

career path, “I really like when he told stories about his job and I was thinking maybe that could 

be something for me.”

of college.  She shared that, “I was a little bit more reserved.”  For her, a big turning point 



“getting involved with Delta Gamma or with other student groups on campus…once I did start 

’

involved overall like really started to come out.”  That part of campus has been a bit of a skeleton 

’

’

’

terinarian.  Jess said that she is “one of my very best friends who I met freshman 

year.”  In telling more about why this student inspires her and how this informal social 

…she is truly just so inspiring because she just keeps working

’

’

Jess went on to discuss how that relationship made them “two peas in a pod” and that this friend 

made her a better person.  An important part of their dynamic is a shared sense of humor, “being 

’

to cry about it alone.”  Going further, “what we found is that if you can laugh about it then, then 



’ And that was better.”  This friendship has helped to bolster Jess’
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expectations.  Carol stated that the early alert system showcases “a huge faculty commitment to 

student success.”  The institution has “a 96% response rate from faculty for 40,000 reports for 

them to let us know so that is a massive commitment.”  She stated that faculty may need some 



She shared, “I can relate to those students that need to take that 

break or need to justify that break.”  In her experience, she has seen students who have 

personal journey, “I think that my GPA when I was in college was like a 1.2…I know that 

that was a long time ago, and things change, but…being able to relate to those students, oh, it’

OK.”  Thus, her ability to relate and empathize may allow Carol to make connections with 

’

reasons, sharing that they are doing immense work to help those “who are academically 

’re coming back…returning from a failure and helping them pursue their 

dreams to become a college graduate.”
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faculty members have made “room” for her to be expressive by creating safe spac

’

areas that can be improved on.  I know like specifically like with my major, and … like 

room…it’ ’

…we took an AI class, a Topics in PR, and then the topic was AI.  And I really enjoyed 
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questions and then like how to like maximize the responses that we would get…I like that 

’re staying on top of…expanding growth.   
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oversee…But as an institution, you know, we have a Cultural Center and a women’



accomplish this through a regular suite of workshops to “help first

college.”  

I could see they…made sure everybody in the room was included in the discussions
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“researcher storyteller” (Barone, 2007, p. 468).  Narrative inquiry “presumes the importance of 

the everyday, the ordinary…” and “extends our understanding of human phenomena” to deepen 
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others.  She stated that her experience during the pandemic contributed to her shyness, “So I was 

so shy and quiet again, back in my bubble, like my freshman year of college.”
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“institution’s academic and social structures” (Schreiber et al., 2014, p. v) that help students 
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the students.  Many who were interviewed considered the office their personal “third place” and 
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of Georgia.  Specifically, I am looking to compare and contrast which areas of student success 
’

each institution studied.  Participants will be asked to take a short demographic survey and will 
nterview.  If you agree to 

participate in this study, we will meet virtually on an agreed date and time.  Please reply to this 

Interviews will happen virtually over Microsoft Teams.  The interviews will be recorded and 
transcribed.  The recording will be deleted immediately after the transcript is created.  The 
transcript will be secured for three years and then destroyed.  Partic
opportunity to edit or clarify the transcripts of their interviews.  Participation in this study is 
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