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As America’s educational landscape rapidly changes due to evolving workforce demands and 

identifies factors influencing adult learners’ choices in NCCE program selection. It uses binary 
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have examined the multidimensional factors that influence learners’ program choices

emands of the world’s 



an individual’s lifelong educational journey





the vision and mission of public policy and operate in the community’s best inte

Public NCCE organizations executing programs to support the community’s needs face 



public administrators’ attempts to attract learners and how a better understanding of the adult 

learner’s choice in NCCE could influence the money and time spent, thus improving the 



Higher education’s 





providing targeted educational opportunities throughout an individual’s working lifetime. While 

Georgia’s noncredit continuing educatio

contributing significantly to the state’s workforce development



individual’s program choice. The purpose of this 

and Gallagher’s three



Cross’s

. In Knowles’ andragogy principle

’ including an adult’s self



individual’s highest educational attainment, household income, age, who paid for the program, 



Does an individual’s mandated participation in an NCCE program influence the 
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support the individual’s skill upgrade, development of new skills, knowledge 
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chosen based on the study’s exploratory nature. 



Despite NCCE’s expanding role 

that influence choice that were not represented in the list. An option of “other” was 















(Chapleo & O’Sullivan, 2017)

(Šimenc & Kodelja, 2016; World Economic Forum, 2023)
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context of a parent’s or the household income pattern, the findings commonly show that choice is 

context of adult responsibilities, specifically, how an individual’s responsibilities to work and 
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established by Mays and Pope’s (1995), with special attention paid to Morse et al.’s (2002) 





those in their “working prime at 25 

and older” (
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Table 3 

Demographic Characteristics of Participants

–
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Table 4

Household Income (Independent Variable)

–
–
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Table 5 

Parent/Guardian Status (Independent Variable)

attainment levels with 52.7% holding a Master’s degree and 12.7% holding a 

% with a Master’s degree. 



Table 6 

Highest Educational Attainment (Independent Variable)

Figure 1



Table 7 

Participation Reason



Table 8 

Who Paid for the Training (Independent Variable)
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Table 9







•

•

Original Merged/Measured
High School Diploma Less than a Bachelor's Degree
Some College No Degree Less than a Bachelor's Degree
Associate's degree Less than a Bachelor's Degree
Bachelor's Degree Bachelor's Degree
Master's Degree Master's Degree
Ph.D./ Professional Degree Ph.D./ Professional Degree



Original Merged/Measured
Employer Paid Non-Self-Paid
Military/Workforce Non-Self-Paid
Other Non-Self-Paid
Self-Paid/Non-Loan Self-Paid
Borrowed Money Self-Paid

Original Merged/Measured
Single Childless No (Child at Home)
Couple Childless No (Child at Home)
Single w/ Adult Children No (Child at Home)
Couple w/Adult Children No (Child at Home)
Single w/ Child/Dependent at Home Yes (Child at Home)
Couple with Child/Dependent at Home Yes (Child at Home)
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mandated training and cost (β = 

χ²=13.03, df=6, p=0.04), strengthening the 

 Note The reduced model results in a slightly different outcome changing the significance factor from just within 
the frame for statistical significance at p= 0.05 to significance at p <0.1 at (β = 0.95., p = 0.06). The similar results 
suggest consistency of the outcome.
 Note. The reduced statistical model decreased the statistical significance from p=.008 to p=.011 still maintain 

statistical significance. 
 Note. The reduced statistical model reduced the overall model significance below the statistically significant 

threshold but it remains significant at p<0.10 (χ²=11.07, df=6, p=0.09)
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(β = 

(β = 

(β = 0.85, p = 0.09)

 Note. The reduced model moved the statistical significance for self-pay from significant at p < .10 at p=0.06 to 
significant at (β = 1.58, p < 0.01). The reduced model strengthens the connection between the factors.
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 Note. The reduced model strengthened the relationship for having children at home from significant at p < .10 (p = 
0.9) to conventional significance at (β = 1.577, p = 0.015). 
 





study’s expectations

Table 15

Hypothesis Background Characteristic Supported (Y/N) Supporting Model
H1 Demographic Characteristics
H1a Age Y Model 1
H1b Income N NA
H1c Prior Education N NA
H1d Child at Home Partially Model 5
H2 Employer Mandated Y Model 3, 4, 5
H3 Who Paid Y Model 1









Table 16













flexibility would be the key……I know I couldn't just attend a training during my

five…. I can't do it. I can't put aside the exact number of hours." Supporting this concept was 

Participant 1, who shared, "As you know, having a job influences choice… because to do all 

Participant 4’s quote, personal narratives interweaving into the shared belief around what 

influence the respondents’ perceptions in a way where their situational experiences are 

”









Participant 2 shared, "Price, …. does it give them what they are working for. The price 

may not be the lowest…there is a range for where the program should be." 
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Table 17



practitioners’ perceptions, the researcher analyzed practitioner interview responses and 
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Similarly to marketing sophistication, an organization’s size, the number of years they 

have provided NCCE programming, or their staff’s experience levels did not appear to impact 

The findings suggest that a practitioner’s understanding of learner choice may be 













Attracting students and developing programs that meet learners’ needs are fundamental 

today’s competitive landscape 





Does an individual’s mandated participation in an NCCE program influence the 



groups may have affected participants’ comprehension of the study and influenced their 



’

learners’ social, cultural, and personal characteristics to attract learners 

. However, simply knowing an individual’s demographic is too simplistic by itself 



learners, one needs to understand the factors that influence an individual’s choice, preferably by 

methods. It does seem logical that as an individual’s age increases, the demands on their time 





individual’s ability to pay. In addition to the timing question and possibly more importantly, the 

role that a parent’s prior education plays 

The findings are based on a parent’s prior educational level and their influence on a child’s 

choice influences. The context in which the parent’s education influences choice is related to 

exposure and familiarity with the process that supported the parents’ influence on choice was 



The marginal findings support Iloh’s (2018) model, which highlights the role that the 



the impact of adult responsibility supports several researchers’ 



with those mandated to participate in training having less concern for the program’





When comparing practitioners’ perceptions with the quantitative findings, an interesting 



practitioners’ own lived experience,

the field’s understanding of choice

based knowledge often drive the director’s perspectives highlights the disconnect 



Beyond looking at the connection between the practitioner’s beliefs and the output, the 

any discernible patterns between organizational characteristics and a practitioner’s understanding 

elevate the field’s sophistication and support the elevated engagement of practitioners.





in NCCE may be larger than the individual’s income. The finding aligns more with Perna (2004), 

Iloh’s concept that



With 42% of participants’ 





my organization’s communication strategies. Specifically, I plan to consider what value 

that support both a learner’s and employers’ understanding of the value proposition and outcome 

program fits in an adult learner’s constrained lives. In addition to messaging, we





The research also reveals a potential disconnect between practitioners’ perception of 

attributer appears to be the manifestation of the practitioner’s perceptions being applied across 



making process. For a field serving adult learners’ critical workforce 
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“Understanding Adult Learner Choice in Noncredit Continuing Education Programs in Georgia,” 

ce an individual’s choice in non



important to influencing someone’s choice?

Do you think that who is paying for a course influences a learner’s choice? How so?
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