
“The internship helped me discover aspects and challenges of my future career that were not 
taught in my classes.” – Eren E., Computer Science 

“I really feel like the internship with IT gave me a chance to work with 
technology that I would not have been able to find in a more individual 
setting.” – Waylon T., Education 

“I felt happy to be able to be part of projects with real world results. This 
experience was unlike any other internship I’d ever heard of.” – Clarence M., 
Education 

“This internship really help me narrow down 
my career choice to something I was interested 
in.” – Chris M., Education 

“I felt involved and was able to tailor the internship to the 
skills I was interested in developing.” – Stuart P., OAT 

“The whole process was very 
interactive and I felt like part of the 
team.” – Olwin G., OAT 
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University QEP Goals 

• Goal #1: Students will develop basic knowledge of 
discipline-specific inquiry skills. 
 

• Goal #2: Students will apply discipline-specific inquiry 
skills from the classroom to resolve a specific question 
or problem. 
 

• Goal #3: Students will learn why and how to present 
the results of discipline-based inquiry in a professional 
or academic forum. 
 



Program History 

2007 
IT Academic Internship Pilot 

2011 
Process Expansion 
To Other IT Areas 

2008 
Internship Policy and Procedure 
Formalization Process (Goal #1) 

2010 
Portfolio Development 
Incorporation (Goal #3) 

2009 
Collaborative Internship Design with 
Adult and Career Education (Goal #2) 

 



Internship Design Philosophy 

• Constructivism 

– Collaboration 

– Multiple Perspectives 

– Realistic Contexts 

– Reflective Problem Solving 



Internship Design Philosophy 

• Learner Engagement 

– Ownership of 
Learning 

– Active Participation in 
the Learning Process 

 



Semester Plan 

Final Evaluation 

IT Orientation 

Internship Contract & 
Development of Learning Goals 

Résumé Development 

Project 1 & 2 Project 3, 4 & 5 

Midterm Performance Review 



Job Duties 

• Helpdesk 
– Frontline Customer Service 
– Work Requests Management 
– Software Sales and Auditing 

• Desktop Support 
– Computing Equipment Installation 

and Maintenance 
– Training Content Development 

• Classroom Support 
– Computing Equipment Installation 

and Maintenance 
– Audio/Visual Equipment 

Installation and Maintenance 

 



Portfolio Components 
• Cover Page 

• Updated Résumé 

• Internship Agreement and 
Learning Goal Proposal 

• Project Reports and 
Evaluations 

• Time Logs 

• Site Supervisor 
Final Evaluation 



Technician Training 
Content Modules 



Web Site 
Development 



Print Distribution 
Content 



Professional 
Communications 



Data Collection 
and Reporting 



Project 
Reports 



Updated 
Résumé 



Internship Benefits 

• Development of 
Professional and Technical 
Skills 

• Increased Marketability 
• Presentable Professional 

Products and Portfolio 
• Professional References 
• Integration into a Learning 

Community 



Professional Skills 

• Project Management 

• Teamwork and Leadership 

• Client Support and Conflict Resolution 

• Work Ethics 

• Product Development 

 



Technical Skills 

• Hardware and Software Installation and 
Maintenance 

• Account Management 

• Instructional Design and Delivery 

• Application Design and Development 

• Web Design and Web Programming 

• Asset Management 



Additional Questions? 

• Please contact: 

Benjamin Li 
Helpdesk Coordinator 

229-245-4357 
bkli@valdosta.edu 
Valdosta State University 
1500 N. Patterson St. 
Valdosta, GA 31698-0000 
Odum Library 2639 
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