Media Service Technician
Understanding Your Performance Evaluation
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* Courteous \.\ / . /

* Responsible

* Accessible
* Helpful

* Knowledgeable

Completes Training & Achievement Levels

©
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* Job Shadowing

* Staff Observations
 BlazeVIEW Quizzes
 BlazeVIEW Portfolio
* Hands-on Practice

* Service Desk Tasks

* Project Assighments

Demonstrates Teamwork

* Support of Mission

* Mentoring Others

* Flow of Communication

* Support & Encouragement

/m/m * Knowledge Sharing /m/m
Follows Policies and Procedures

Media Services Operations Work Ethic

* Project Slips * ADP Time Stamp
* Receipt & Money * Being On Time

Handling I — * Dress Code
* Equipment Checkout * CallingIn

* Distractions * Requesting Time Off




