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Guidelines for Submissions to
TheSoutheastern Librarian

The Southeastern Librarian (SELn) seeks to publish articles, announcements, and news of
professional interest to librarians in the Southeast. Articles need not be of a scholarly nature but
should address professional concerns of the library community. SELn particularly seeks articles
that have a broad southeastern scope and/or address topics identified as timely or important by
SELA sections, round tables, or committees.

News releases, newsletters, clippings, and journals from libraries, state associations, and groups
throughout the region may be used as sources of information.

Manuscripts should be directed to Theresa Johnson, SELn Editor, 950 Regency Drive, Pace, FL
32571. Telephone: (904) 474-2168 E-mail: tjolmson@uwf.cc.uwf.edu

Manuscripts should be submitted in duplicate on plain white paper measuring 8 12’ x 11”.
Manuscripts should be 8-10 pages double-spaced, including text and references. Computer disks
will be requested on publishing notification. Please contact the editor for further information.

The name, position, and professional address of the author should appear in the bottom left-hand
comer of a separate title page.

Authors should use the author-date system of documentation. The editors will refer to The
Chicago Manual ofStyle, 13th edition. The basic form for the reference within the text is as fol-
lows:

(Hempel 1990, 24)

The basic form for articles and books in the reference list is as follows:

Hempel, Ruth. 1990. “Nice Librarians Do!” American Libraries 21 (January): 24-25.

Senn, James A. 1984. Analysis and Design ofInformation Systems. New York: McGraw-Hill.
Photographs will be accepted for consideration but cannot be returned.

The Southeastern Librarian is not copyrighted. Copyright rests with the author. Upon receipt, a
manuscript is acknowledged by the editor. Following review of a manuscript, a decision is com-

municated to the writer. A definite publication date is given just prior to publication. Publication
can be reasonably expected within twelve months.

Ads for elected offices, other than those within the Southeastern Library Association, may be
purchased. The appearance of an ad does not imply endorsement or sponsorship by SELA.
Please contact the editor for further information

Issue Deadline Published
#1 Spring February 15 May

#2 Summer May 15 August
#3 Fall August 15 November
#4 Winter November 15 February

Cover Photo

George Maddock addresses a group of students in the Project Mainstream class.
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Preschrt'sViessage

By the time you read this, the highly successful (I have
no doubt) Charlotte Conference will be over, and my two
year tenure will be, for all practical purposes, over. | have
alternatively reveled in and cursed the experience, largely
depending on what deadlines-SELA or otherwise-were
paramount in my life. But now that it is almost over, I
find myself saying "Wait a minute! | haven't had time to
do all that | wanted to do. | need more time. I'll miss
working with everyone. I'll miss going to all the confer-
ences”. The upshot is, of course, that I would not trade it for anything.

The conference pre-registration materials arrived in the mail this morning, and |
think that they look wonderful. The program looks full and informative, the social
events look special, the speakers are stellar. | hope that all of you who attended-and |
hope that your numbers were legion- enjoyed it as much as I know that I did.

It is mid-August, the end of what has been a very bad-and very wet-summer for
the state of Georgia (and torrential rains are again forecast for the sodden southern
part of the state). |just re-read the message | wrote for the last issue-the one on disas-
ter preparedness. At that time, of course, | had no idea, as | blithely chatted about the
likelihood that any of us could be disaster candidates at any time, that libraries very
close to me would be in the path of that horrible flood. I only know about the public
libraries, which by and large came through fairly well, with the exception of branch
libraries in Albany and Macon (my apologies to any | left out). But the effect on staff
and patrons whose homes were destroyed is impossible to measure, which makes the
mission of the library even more important. |f the storm that started it all had moved
north just a little sooner, much of the metro Atlanta area would have been affected as
well. There but for the grace of God...

I hope that | will have gotten a chance to see many of you in Charlotte. Many,
many thanks to all those who have worked so hard on this meeting. To Conference
Chairs Bob Cannon and Judith Sutton; to Program Chair Barbara Baker; to Exhibits
Chair Dick Leach; to Claudia Medori and JoAnne Treadwell at the SELA office; to
Patty Lynch of the Cobb County Library staff my special thanks for the work done up
to this point, and to the many others who have and will be involved in making this con-
ference another tremendous success!

Gail Lazenby
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Project Mainstream 1993-94: Contemporary

Issues Forum
By MelvaJ. Brown and Betty C. Brackins

odern-day  school libraries/
media centers are undergoing
dramatic transformations on a

continual basis. In fact, change, ever-
increasing change. conveys mind-boggling
capabilities, if school librarians take time
just for a moment to contemplate the
ramifications of a “seemingly” small word
that carries so much weight. The role of
the school librarian is changing dramati-
cally in response to the Information Age.
The school library/media center is being
transformed into a technology and infor-
mation hub that is indispensable to both
students and staff. In fact, school librar-
ies/media centers are now Synonymous
with the word change. As school librari-
ans, we are constantly asking ourselves
what else will be required of us as we seek
to meet the ever-increasing needs of our
student population. Serving as the hub of
the total school’s program, the school li-
brary/media center must be viewed as an
exciting, enjoyable, and important service
agency that deals with personal informa-
tional needs that are not only current but
also accurate.

Striving to meet the informational
needs of our students at Baton Rouge
Magnet High School provided quite a
challenge for us. Our school population

Melva.s. Brown and Betty C. Brackins are librarians
at the Baton Rouge Magnet High School in Baton
Rouge, LA..
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consists of 1,082 selected students of di-
verse backgrounds in grades 9-12. We
offer a comprehensive college-preparatory
program which emphasizes the sciences
and mathematics, along with a performing
and visual arts program. A majority of our
students are competitive, highly motivated,
and do well academically. Even though
our students place premium value on
making good grades and having appropri-
ate instructional information, they also
conveyed to use their need for an avenue to
explore areas of interest to them on a more
personal basis. Thus, Project Mainstream
1993-94:  Contemporary Issues Forum
became a reality in the Baton Rouge Mag-
net High School library.

PROJECT MAINSTREAM 1993-94
PROGRAM

Mission:

Mainstream 1993-94 is a library outreach
project developed by the Baton Rouge
Magnet High School librarians to utilize
the resources of the | CARE PROGRAM
and the professional community for the
purpose of meeting the information needs
of students entering the 214 century.

Goal:

Project Mainstream provides an avenue
and a forum for the dissemination and the
exchange of information on contemporary
issues of concern for Baton Rouge Magnet
High School students.
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Simply stated, when the project began
during the 1993-94 school year, it had four
objectives:

» To identify by grade level the two top
contemporary issues concerning stu-
dents at the school.

* To provide a minimum of two forums
per grade level addressing the identi-
fied issues of concern

e To coordinate the program with the
Guidance Department to follow the li-
brary seminars with more in-depth
discussion and follow-up sessions

* To develop a plan for the future im-
plementation of project concerns

Since all of our students take Social
Studies, we decided a cooperative venture
between the Social Studies Department
and Library Department would provide a
means for the successful implementation
of Project Mainstream. In the library ses-
sions, students, through their Social Stud-
ies classes, could address current
contemporary issues and have an oppor-
tunity to express their views.

Phase |

Phase | entailed developing a survey
instrument, determining a method of ad-
ministering the survey, and compiling the
results. With the assistance of our Social
Studies Department, we were able to de-
vise a valid interest survey.

During the fall of 1993, we devised a
Contemporary Issues Interest  Survey,
whereby the students indicated their grade
level and selected the top five school con-
cerns that they believed were major issues
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for them. They had 22 entries to choose
from and for item number 23, they had the
option to list any other concerns not listed
on the survey in order of priority to them.
The results were compiled by the East
Baton Rouge Parish School Board Data
Processing Department.

The top five issues identified were:

Issue Responses
Stress 601
AIDS/Drug Use 378
Friendship 347
Family 333
Money 323

Phase Il

Phase Il entailed meeting with the
Social Studies Department to schedule the
forum dates and times, contacting appro-
priate community resources to schedule
forum facilitators, preparing supplemen-
tary materials as needed, and conducting
the forums and student evaluations.
Probably, the hardest part of the project,
contacting community resources, was
made easier by the able assistance of our |
CARE school advisor, Mrs. Norma Rut-
ledge. She helped schedule and book
speakers for the duration of the seminars.

After careful examination of the sur-
vey, we decided to implement the project
during the second semester on a trial basis,
keynoting the number one issue-Stress.
Beginning January 4-6, forums were con-
ducted utilizing all 9th grade Social Stud-
ies classes. We wanted to schedule the
first forums to occur the week before mid-
term exams, since this is a highly stressful
time for our freshmen students. Through-
out the months of February and March, we
scheduled grades 10-12 for forums utiliz-
ing different community resources.
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The format for the forum was:

e First half of class-speaker addresses
classes in the library

e« Second half of class-open-forum
(question-and-answer period)

e Last five minutes of class-written
evaluation by students

Preliminary activities in the classroom
had the students formulating three possible
questions to ask the speaker and choosing
one person to serve as moderator. The
moderator was responsible for conducting
the question-and-answer session, as well
as concluding the session by thanking the
speaker.

The follow-up activity in the class-
room had the teacher responsible for over-
seeing thank-you notes from each class
period for each guest speaker and sending
them to the librarians no later than one
week after the forum was presented. The
librarians forwarded the thank-you notes
and the evaluation results by each class
period to the applicable forum presenters.

Phase 111

Phase Il will entail compiling the
evaluation results for the Social Studies
and Guidance Departments; reviewing and
analyzing the project evaluation; making
revisions to the project; and developing a
plan for future implementation.

Conclusion
Responses from students, faculty,
administration, and speakers have been

highly favorable. Many 9th grade students
that we are still trying to learn by their
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names are stopping us in the halls and
thanking us for providing the forums.
Social Studies teachers involved in the
project have noted the tremendous need for
the continuation of the forum.  Dean
Caputo, a Social Studies teacher, says that
“It’s enlightening to know that education
can extend itself beyond what comes from
books. Stress is a fact of life for all ages.
One either deals with stress or it deals
with you. Students must learn to not only
recognize stress but effectively reckon with
it as well.” Mr. David Earle, M S., a psy-
chotherapist, said that this was a worth-
while project and long overdue. Our
principal Mrs. Lois Sumrall, sent us a
special memo stating: “Congratulations
and best wishes for your Contemporary
Issues Forum Plan. They are soundly
based, and it is obvious to me that you
have put much thought and effort in their
formulation. Keep me posted. | am confi-
dent that your efforts will be duly re-
warded. You two are the best!”

Thus far, through Project Mainstream,
we have been able to conduct contempo-
rary issue forums for 36 Social Studies
classes. By the conclusion of the first year
of the project, we will have conducted a
total of 44 forums, and utilized the exper-
tise of 20 community resources.

Also, we have videotaped a majority
of the seminars for follow-up individual
and group purposes, as well as for library
collection development.  For follow-up
reading purposes, we have an extensive
listing of recently purchased, contempo-
rary issues books which are in great de-
mand and checked out frequently by our
students. Plans are definitely in the mak-
ing for expansion of Project Mainstream
for the 1994-95 school year.

O
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Survey of How Libraries Handle Lost or Damaged

Materials
By Gloria Kelley and Virginia Vesper

he staff of the Ida Jane Dacus Li-

brary at Winthrop University de-

cided to review its existing policy
on charges for damaged or lost material,
since there was not a consensus in the li-
brary on a reasonable amount to charge.
To help us adopt a policy that was consid-
ered fair, we sent out a survey, including
17 questions to 59 libraries in the South-
east which are considered Winthrop’s peer
institutions.  Sixty-six percent of the sur-
veys were completed and returned to
Dacus Library. The responses were help-
ful to us in evaluating our existing policy
and in developing a more workable for-
mula for charging patrons for lost and
damaged material. The following analysis
includes the main points covered in the
survey.

The questions in the survey were
open-ended to allow for the great number
of different practices, procedures, and ex-
ceptions. This created some problems in
analyzing the results of the survey, since
we had so many comments that are
unique. Questions with yes or no answers
were often given qualified responses, such
as “yes, but,” or “no, expect when ..”
which made tabulation difficult. But the
qualified responses did give us some useful
information, because as we found out, al-
most everyone makes exceptions to the
rules and procedures for these policies.

Gloria Kelley is the Head of Technical Services, and
Virginia Vesper is Monographs Acquisition Librarian
at the Ida Jane Dacus Library at Winthrop University,
in Rock Hill, SC.
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We found that 100 percent of the
libraries answering the questionnaire
charge library patrons for lost or damaged
materials and that once these charges are
assessed to patrons, they are rarely waived.
Responses ranged from the extreme posi-
tion of, “there are no exceptions”, to the
more lenient policies where death was a
extenuating circumstance. However, the
majority of libraries, 66 percent, do waive
charges for a variety of extenuating cir-
cumstances, including fire, documented
theft (police report required), and even “a
new, humorous or fearfully entertaining
story”. One library has the policy of
waiving charges for faculty members. The
decision to waive charges usually resides
with the Circulation personnel, but in
some libraries, the decision is made by the
Director of the Library.

Faculty Exemption

The survey inquired as to whether the
charges were assessed equally to all pa-
trons of the libraries-specifically, whether
or not faculty were assessed in the same
manner as students. The majority of li-
braries (61 percent) responded that there
was no difference. Faculty members are
assessed the same as students; however,
one library indicated although this was the
policy, faculty were rarely charged or
charged only when they left the institution.
On the other had, 39 percent indicated that
there was a difference. Faculty are not
charged overdue fines for the material, but
they are responsible for the replacement
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and/or processing costs for lost or dam-
aged material. Several libraries mentioned
the difficulty in collecting charges from
faculty members.

Determining Charges

One of our particular concerns was
determining a fair charge to patrons for
lost or damaged materials; therefore, a
specific objective of this survey was to
ascertain how other libraries determined
what to charge patrons for lost or damaged
materials.  Seventy-four percent of the
libraries used Books in Print to determine
a replacement cost for lost or damaged
material that was still in print.  Sixteen
percent charged patrons a flat fee, ranging
from $25 to $40. The remaining libraries
indicated a replacement cost, but did not
indicate actual amounts or how these
charges were determined. One library
allows the patron the option of replacing
the lost material.

Often, in addition to the replacement
charge, there is also a processing fee
ranging from $1 to $35. A bindery charge
is used by some libraries when there is
only case damage to the material. Another
library indicated that it had a set charge of
$35, which included a processing fee, for a
book.

In-Print Versus Out-of-Print

Separate questions were included to
distinguish between charges for in-print
material and out-of-print material.  In
most cases, the responses were identical to
the information given to the question
about how charges were determined. For
in-print materials, the majority of libraries
charge the replacement cost, as usually
determined by Books in Print. Some li-
braries use the current average price in the
LC classification in the Bowker Annual or
let the Technical Service Librarian or
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Collection Development Librarian set the
replacement cost when the information is
not available in Books in Print. Thirty-
one percent of the libraries have a flat fee
which they charged patrons for lost or
damaged books. This fee ranged from a
low of $25 to a high of $40. A distinction
was made by several libraries for damaged
books which could be repaired rather than
replaced, and the charge for repair was
usually $10 or $15. The survey inquired
as to whether the libraries had a maximum
or minimum charge for patrons for in-
print materials. Thirty-eight percent of
the libraries had no minimum charge.
Fifty-one percent had no maximum charge
for in-print materials.

Assessing a charge for out-of-print
material is much more difficult, since the
materially cannot usually be easily re-
placed. What cost $5 in 1936 may be ir-
replaceable now or cost twenty times that
amount to replace. On the other hand, it
may only be worth $.50 in a yard sale. As
a result, 58 percent of the libraries sur-
veyed use a flat fee ranging from $20 to
$50. Eighteen percent of the libraries use
the current average price from an LC
classification range (usually from the
Bowker Annual's average book prices).
Forty-four percent of the libraries had a
minimum charge, ranging from $10 to
$40, with over half of them charging a
minimum of $30.

Library Responsibility

Besides providing information on the
amount of charges and how the actual
charge was determined, the survey also
asked who was responsible for establishing
the charge. The responses to this question
varied. In 44 percent of the libraries, the
Circulation Department is responsible for
establishing the charge. In another four
libraries, the charge is established by Cir-
culation in conjunction with another de-
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partment or with the Director. Six of the
libraries use a library committee or have a
library policy. In the remaining libraries,
the charge is established by Technical
Services, Public Services, or the Library
Director.

Although the responsibility for estab-
lishing the charge is shared by different
departments or committees, the responsi-
bility for collecting the charges falls al-
most entirely on the Circulation
Department (79 percent). In most of the
other libraries, the Business Office collects
charges. One exception is a library where
User Services collects charges.

Policy Summary

The majority of the libraries (72 per-
cent) recognize the need for a written pol-
icy concerning damaged or lost materials.
However, only 31 percent of the libraries
inform their patrons of charges using vari-
ous methods, including the student hand-
book, bookmarks, brochures, and posting
the information at the Circulation Desk.
Sixty-seven percent of the libraries do not
post their policy concerning damaged li-
brary materials.

Another question asked in the survey
was whether or not library patrons were
restricted in their library privileges after
they had incurred charges for lost or dam-
aged materials. Forty-nine percent of the
libraries do not restrict library use because
of damaged or lost books; however, four of
these libraries indicated that unpaid fees or
charges would interfere with registration
and the receipt of grades and transcripts.
Twenty-eight percent restrict borrowing
privileges, and other 21 percent restrict
library privileges until the debt is paid.
Three libraries indicated that they re-
stricted library privileges for community
users only.
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A question sometimes asked by our
patrons who return and pay for damaged
books is whether they can keep them.
Forty-nine percent of the libraries do not
let patrons keep damaged material even
after they have paid the charge. Two li-
braries specifically mentioned that since
the material was state property, it had to
be returned, even if damaged. But, 38
percent of the libraries let the patron keep
the material if they paid for the charge.

Replacing Materials

After the lost or damaged library ma-
terials are paid for by the patron, the ques-
tion of replacement must be considered.
Twenty-six percent of the libraries auto-
matically replace any damaged or lost
material. Another 53 percent replace ma-
terial only when it is judged to be needed
in the collection. When these two groups
are added together, it indicates that a
significant number of libraries, 79 percent,
replace lost or damaged material, espe-
cially ifit is in-print. When a replacement
decision is not automatic, the responsibil-
ity for the decision lies in several different
areas or positions, including Acquisition,
the Head of Technical Services, Subject
Bibliographers, or Collection Development
Librarians. Respondents indicated that the
expertise of these persons was needed to
assess whether the book still met Collec-
tion Development guidelines, was still
current, or whether another title on the
same subject should be substituted.

The decision to replace out-of-print
material is a more difficult one for many
libraries because of the staff time and ex-
pense involved in tracking down out-of-
print material. Because of this, 18 percent
of libraries make no effort to replace out-
of-print material, and another 15 percent
replace lost or damaged out-of-print mate-
rials with a current title. However,

105



44 percent make some attempt to replace
out-of-print material, although some li-
braries indicated that this was seldom
done. Only two of the libraries surveyed
actively searched for out-of-print material
through advertisement or out-of-print
catalogs. The remaining libraries, those
who do replace out-of-print material, all
used a vendor or a jobber to search for out-
of-print material.

We appreciated the time and effort of
the libraries surveyed to answer the ques-
tionnaire. As a result of this survey, we
have not changed our policies, since we
have found that our policies and proce-
dures are very similar to that of the major-
ity of the libraries surveyed.

Please contact the authorsfor a copy of the questionnaire and/or a list of the responding libraries.

O

All

systems
go.

At EBSCO we believe you should have the freedom to choose the best subscription service and the
best automated system for your needs. These are two independent decisions with major implications
for your library. That’s why our efficient electronic services are compatible with most major library
and serials control systems. So, you can have superior subscription service and your system of choice,
too. Call us today to learn more about our independence-oriented library automation services.

P.O. Box 2543 6800 Versar Center, Suite 131

Birmingham, AL 35202-2543
(205) 991-1211 + (800) '633-4604

Springfield, VA 22151-4148
(703) 750-2589 « (800) 368-3290

Where library automation is a liberating experience.
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New Officers for the 1995-1997 Biennium

Vice President: Lorraine D. Summers

505 Live Oak Platation Road

Tallahassee, FL 32312-2335

Current Position: Assistant State Librarian, State Library of
Florida, Tallahassee. FL

Treasurer: Ann Hamilton

Zacli S. Henderson Library

Georgia Southern University

Landrum Box 8074

Statesboro, GA 30460-8074

Current Position: Associate Director, Zach S. Henderson
Library, Georgia Southern University, Statesboro, GA

Secretary: Elizabeth Curry

2224 Seagrape Circle

Pompano Beach, FL 33066

Current Position: Executive Director, SEFLIN, Fort
Lauderdale, FL
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PEOPLE

Mary Alexander has been named
Catalog Librarian at The University of
Alabama in Tuscaloosa (AL).

Charlotte Ammons is a new Archival
Assistant at the Tennessee State Li-
brary and Archives.

Janet Azelkas, formerly St. Andrews
Branch Manger, is now Extension
Services Librarian for the Richland
County (SC) Public Library.

Anne Bagwell, formerly Wheatley
Branch Manager, is now the Cooper
Branch Manager for the Richland
County (SC) Public Library.

The recipient of one of the first schol-
arships given by the Friends of the
Richland County (SC) Public Library
to attend ALA in Miami was Kathy
Bauknight, a Cooper Branch Librar-
ian.

Beth Bingham from the East Baton
Rouge (LA) Parish Library was
elected to a 1994-1998 term on the
ALA Council.

Jan Blodgett is now College Archi-
vist and Records Management Coor-
dinator for the Library of Davidson
College in Davidson (NC).

Zoe Butler, Director of the Conway
County (AR) Public Library, was
awarded a $3,000 scholarship was
awarded to allow her to begin a Mas-
ter’s degree in library and information
studies.
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¢

Mary Campbell was recently pro-
moted to the position of Manager of
the Information Services Department
in the Cliffdale Branch of the Cum-
berland County (NC) Public Library &
Information Center.

Donna L. Cole, Director of the Leeds
(AL) Public Library, was among nine
library administrators who recently
completed the Advanced Management
Program for Library Administrators at
Miami (OH) University.

A new Library Assistant Il at the
Tennessee State Library and Archives
is Jami Cowill.

Philip Croom has been appointed
Health/Physical Sciences Collection
Management Librarian at University
Library Services, Virginia Common-
wealth University (VCU), in Rich-
mond (VA).

Helen Crowder is a new Library As-
sistant 1l at the Tennessee State Li-
brary and Archives.

Anita Doctor recently joined the
Tennessee State Library and Archives
as a Library Assistant Il.

Miriam A. Drake, Dean and Director
of Libraries at the Georgia Institute of
Technology, has been awarded the
first annual Kent/Computers in Li-
braries Award for Lifetime Achieve-
ment by the University of Pittsburgh.
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Claire Fitzgerald was recently named
a Reference/Young Adult Librarian at
the ClilTdale Branch of the Cumber-
land County (NC) Public Library &
Information Center.

Frederic J. Glazer, Director of the
West Virginia Library Commission in
Charleston (WV), was recently se-
lected to represent ALA and U.S. li-
brarianship as a Library Fellow. He
will assist with the automation plan
for the Library of Foreign Literature
in Moscow, Russia. He will also
spend one month in consultations with
key Russian regional libraries affili-
ated with the Library of Foreign Lit-
erature.

Celia Glenn, formerly a Cooper
Branch Librarian, is now a Southeast
Regional Branch Librarian for the
Richland County (SC) Public Library.

A new Assistant Professor in the
School of Information and Library
Services at the University of North
Carolina at Chapel Hill is Claudia
Gollop.

Frank Grisham, formerly Executive
Director of SOLINET, received the
1994 Melvil Dewey Award presented
by the American Library Association.
The award, a citation and medal, is
given to an individual or group for re-
cent creative professional achievement
in library management, training,
cataloging and classification, and the
tools and techniques of librarianship.

Bill Harville is a new Local Records
Specialist at the Tennessee State Li-
brary and Archives.

THE SOUTHEASTERN LIBRARIAN

Edward G. Holley, William Rand
Kenan, Jr. Professor of Information
and Library Science, was recently
honored by the presentation of a fest-
schrift, “For the Good of the Order:
Essays in Honor of Edward G. Hol-
ley”. The book contains 18 essays on
topics of Holley's interests as an aca-
demic research library administrator,
library school dean, and scholar/
teacher.

A new Archival Assistant Il at the
Tennessee State Library and Archives
is Tom Kanon.

Lin Ko is now the St. Andrews
Branch Manager for the Richland
County (SC) Public Library.

Rebecca Kornman, Children's Room
Librarian for the Richland County
(SC) Public Library, was the recipient
of one of the first scholarships given
by the Friends of the Richland County
(SC) Public Library to attend ALA in
Miami.

Philip J. Kuhn recently joined the
Chattanooga-Hamilton (TN) County
Bicentennial ~ Library's  Northgate
Branch.

Stephen Mantz is a new Music Li-
brarian at the Library of Davidson
College in Davidson (NC).

Karina McDaniel recently joined the
staff of the Tennessee State Library
and Archives as a Photographer.

Vanessa Miller is the new Local and
State History Librarian at Cumberland
County (NC) Public Library & Infor-
mation Center's Headquarters Library.
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Governor Zell Bryan Miller of
Georgia was cited by the White House
Conference on Library and Informa-
tion Services Taskforce (WHCLIST)
for his leadership in winning the larg-
est appropriation of new money for li-
braries in the history of a state that
already ranks fifth highest in the na-
tion in funding school and public li-
braries.

Dr. Barbara B. Moran, Dean of the
University of North Carolina at
Chapel Hill’s School of Information
and Library Sciences, has been reap-
pointed to this position.

Stephen  Patrick, Head, Docu-
ments/Law/Maps Department, was re-
cently named the recipient of the 1994
Distinguished Faculty Award for
Service at East Tennessee State Uni-
versity. He received a plaque, a me-
dallion, and a $1,500 stipend from the
ETSU Foundation. He was also the
first non-teaching faculty member to
be honored with a Distinguished
Faculty Award at the University.

The new Media Resource Services
Librarian at University Library Serv-
ices, Virginia Commonwealth Uni-
versity (VCU), in Richmond (VA) is
Robert E. Pillow.

Suzette Raney joined the Chatta-
nooga-Hamilton (TN) County Bicen-
tennial Library’s Local History and
Genealogy Department as Librarian
1.

James R Rettig, College of William
& Mary Library, Williamsburg (VA),
was elected to a 1994-1998 term on
the ALA Council.

John-Paul Richiuso is a new Archi-
vist 1l at the Tennessee State Library
and Archives.

Gabriel R Rios has been appointed
Southside Virginia Area Health Edu-
cation Center Circuit Rider Librarian
at University Library Services, Vir-
ginia  Commonwealth  University
(VCU) in Richmond (VA).

The new Dean of the School of Li-
brary and Information Studies at The
Florida State University in Tallahas-
see (FL) is Jane B. Robbins.

Jennifer A. Rydell has joined the
Chattanooga-Hamilton (TN) County
Bicentennial Library's Business, Sci-
ence, and Technology Department as
Librarian I.

Terence F. Sebright has been ap-
pointed Automated Systems Coordina-
tor at Valdosta State University in
Valdosta (GA).

Francine Sharpe is a new Library
Assistant Il in the Tennessee State Li-
brary and Archives.

Janice Simpson has been appointed
Head, Circulation Department at The
University of Alabama in Tuscaloosa
(AL).

The new Director of Sales and Mar-
keting for EBSCO Subscription Serv-
ices is James L. Smith.

Mary Somerville, newly appointed
Director of the Miami-Dade Public
Library System, is one of two candi-
dates for President of the American
Library Association for the 1996-97
term to be voted on during the spring
of 1995.
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Peggy L. Spohr has joined the Chat-
tanooga-Hamilton (TN) County Bi-
centennial Library's Business,
Science, and Technology Department
as Librarian 1.

Tom Sutherland, Senior Librarian at
the Westinghouse Savannah River
Site (SC), received the South Carolina
Chapter of the Special Library Asso-
ciation's Award of Excellence for ex-
ceptional service in the field of special
librarianship from 1987 to 1994. The
award recognizes numerous publica-
tions and presentations at state, re-
gional, and national conferences in
the area of library automation, special
library operations, and local history.

Helen J. Tallman, Mast Academy in
Miami (FL), was recently elected to a
1994-1998 term on the ALA Council.

The White House Conference on Li-
brary and Information Services Task-
force (WHCLIST) Local Elected
Official Award was granted to Robert
Thompson of Clarksville County
(TN), Executive of Montgomery
County. He was chosen in recognition
of his innovative response to public li-
brary space needs that resulted in the
county purchasing a shopping plaza
and converting it to library use. He
also took the lead in achieving a sub-
stantial increase in the county appro-
priation for libraries.

Teresa Walters is a new Local Rec-
ords Specialist at the Tennessee State
Library and Archives.
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Robert Watters, librarian and profes-
sor at the Kendall Campus of Miami-
Dade Community College (FL), re-
ceived an endowed teaching chair. He
will hold the chair for three years and
receive a monetary award of $7,500
each year.

The new Northeast Regional Branch
Librarian for the Richland County
(SC) Public Library is Michelle Wil-
liams.

Patricia Wood was recently named a
St. Andrews Branch Librarian for the
Richland County (SC) Public Library.

Eileen Yoshimoto is the new Clifford
Branch Manager of the Cliffdale
Branch of the Cumberland County
(NC) Public Library & Information
Center.

Retirements

After working at The University of
Alabama in Tuscaloosa (AL) for 40
years, Joyce Lamont retired June 30
as Assistant Dean of Libraries for
Special Collections and Preservation.

John David Marshall was awarded
the title Professor Emeritus at the
summer commencement of Middle
Tennessee State University. He re-
tired from the library faculty in March
after more than 26 years at the uni-
versity and 41 years in academic li-
brarianship.
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Catherine Prince, Public Services
Librarian at the Tennessee State Li-
brary and Archives, recently retired.

Harry Stokes, Technical Services
Librarian at the Tennessee State Li-
brary and Archives, recently retired.

Deaths

Dr. Chalmers G. Davidson, College
Archivist (1975-1994), and Library
Director and Professor of History
(1936-1975) at the Library of David-
son College in Davidson (NC) re-
cently died.

Mildred Greenwood Emmons, a
retired librarian of Georgia State Uni-
versity, died recently.

John Kelly, Chief Bibliographer since
1990 at The University of Alabama
Libraries in Tuscaloosa (AL), died
July 6, 1994. He formerly served as
University Bibliographer and Curator
of Special Collections and Head, Col-
lection Development at the University
of Southern Mississippi and Reference
Librarian at Mississippi State Uni-
versity. He received his A.M.L.S. at
the University of Michigan.  Mr.
Kelly's particular expertise was in
collection development and children's
literature, and he was active in a
number of professional organizations.

¢

¢

Guy Redvers Lyle, Director of Li-
braries and Professor at Emory Uni-
versity from 1954 until his retirement
in 1972, died July 20, 1994. Prior to
his appointment at Emory, he served
as librarian at Antioch College and
the Women's College at the University
of North Carolina at Greensboro and
was Director of Libraries at Louisiana
State University. He received his li-
brary degree from Columbia Univer-
sity. In 1992, he received the Joseph
W. Lippencott Award for notable
achievement in librarianship from the
American Library Association.

Ann Garst McWilliams, former Di-
rector of the Anderson Public Library
for 19 years, died August 26, 1994.
McWilliams, who was instrumental in
raising funds for the new Anderson
Public Library, received the Kentucky
Public Librarian of the Year Award in
1973 and the Anderson County Meri-
torious Citizen Award in 1985
McWilliams graduated magna cum
laude from the University of Ken-
tucky, where she was a member of Phi
Beta Kappa and Kappa Alpha Theta.

Miss Hazel Purdie of East Point GA
died June 18, 1994. A long-time staff
member of the Division of Public Li-
brary Services, she had completed 45
years of service when she retired. She
was in the Women's Army Corps
during World War Il and was a char-
ter member of the East Point Histori-
cal Society.
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¢ Alfred Harris Rawlison, who led the

University of South Carolina library BTSB books
system into the modern era and also
worked for public libraries throughout better by
the Midlands, died June 23, 1994. He Ieaps and
began his career as a Reference Li-

bounds. .

brarian for the Richland County (SC)
Public Library and then was appointed
Assistant Professor in the Library
School at Emory University. He
ended his 45 year library career at the
University of South Carolina where he
served as Director of Library Services,
Professor of Library Science and Cu-
rator, and retired as Professor Emeri-
tus in 1970. He received his graduate

* Over 15,000 in-stock titles
* Prelxnind to withstand over 1K)

circulations

« Complete book processing, kits, cards,

and laminated jackets

* Free bar codes and diskettes for

circulation systems

« Lower prices for volume purchases
* Free pre-order computer lists of

your titles

« Pre-sorted catalog cards
« Free ordering software for volume

purchases

Call or write today for our free service
brochure and General Catalog (K-12).

degree in Library Science at Emory
University in 1933 and a Certificate in
Advanced Library Science from Rut-
gers University in 1956. He was an
Honorary Life Member of the South
Carolina Library Association for
which he served as President. He was
also a member and former Secretary
ofSELA.

Bound To Stay Bound Books, Inc

1880 West Morton, Jacksonville, IL62650
Toll Free: 80("637-6586; Fax; 800-747-2872

¢ Vivian Stewart died May 28, 1994.
She was a Media Specialist at North
Lafayette Elementary School.
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WELCOME TO SELA KEIY

Alabama

Vicki Baxter
Birmingham

Alma Dennis
Birmingham

Lisa Harris
Birmingham

Mary Hilliard
Birmingham

George Jenkins
Birmingham

Eddie Patton
Birmingham

Gayle Porter
Auburn

Dr. Lawrence Rosen
Birmingham

Arkansas

Mary K. Farris
Hot Springs

Florida

Eunice M. Fisher
Tampa

Phyllis L. Ruscella
Altamonte Springs

MEMIKEIIS

(As of August 1, 1994)

Linda J. Sutton
Oviedo

Elizabeth A Tesar
Dade City

John C. Van Berkel
Bradenton

Georgia

Juanita S. Hughes
Woodstock

Marcia P. Leonard
Lawrenceville

Richard H. Mellown
Athens

Susan M. Ralph
Bainbridge

Kentucky

Tyler Goldberg
Louisville

June H. Martin
Richmond

Elaine E. Moore
Bowling Green

Christie M. Robinson
Georgetown

Threasa L. Wesley
Highland Heights
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Louisiana

Bobbie Joan Miller
Monroe

Nancy J. Radonovich
New Orleans

Lola Varughese
Baton Rouge

Kathleen L. Wells
Baton Rouge

Mississippi

Regina L. Beach
Mississippi State

Catherine A Nathan
Hernando

Stella I. Wheat
Hattiesburg

North Carolina

Gail W. Buckrham
Clinton

Beth Gibbs
Carrboro

Alice L. Hassell
Murfreeshoro

Agnes W. Ho
Kinston



Susan H. Land
Charlotte

Mike McCabe
Brevard

Jacqueline C. Miller
Reidsville

Amy P. Newnam
Reidsville

Timothy G. Owens
Kinston

Jennifer L. Reilly
Winston-Salem

Ann H. Thigpen
Clinton

Paul R. Wright
Durham

South Carolina

Janet L. Azelkas
Columbia

Melissa I. Creighton
Columbia

Larry S. Freeman
Cayce

Sarah H. Gable
Columbia

Felita S. Green
Columbia

Nancy C. Griese
Anderson

Sandra H. Hughes
Summerville

Sarah D. McMaster
Winnsboro

Margaret E. Mackey
Lancaster

Jane W. Mason
Spartanburg

Valerie C. Morgan
Chester

Patricia A. Pace
Pendleton

Bryan Sinclair
Columbia

Mary A. Smarr
Greenville

Jane P. Tuttle
Irmo

Cary C. Wilkins
Clemson

Darlene P. Zinnerman
Columbia

Tennessee

Nancy H. Dahms-Stinson
Martin

Margaret A. Harmon
Jackson

Jeff Heck
Knoxville

Joy M. Ketron
Kingsport

Susan N. Rogers
Martin
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West Virginia

Linda L. Heddinger
Dunbar

Other

Peter Stevens
Bryn Athyn, PA
(Exhibitor)

Mr. Hiroyuki Nakae
Tokyo, Japan

O

We Need to Hear
from You!

Please send:

* Notices on pro-
motions, retire-
ments, and
deaths

o Articles

+ News of what is
going on in your
state’s libraries

* Humorous stories
of interest/enter-
tainment to other
librarians

to Theresa Johnson,
950 Regency Drive,
Pace, FL 32571.
E-mail: tjohnson@
uwf.cc.uwf.edu
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HEADQUARTERS GETS NEW OFFICE SPACE

SELA Headquarters staff is now in a new home--but they are still in Tucker. Attractive,
comfortable space was found just a few blocks from the former location. The new site, lo-
cated next to the Post Office and a block off of Main Street, is easy to find.

Dreadfully deteriorating conditions in the former location (no air conditioning, no trash
pickup, absence of general maintenance, removal of mail box) made the move a necessity.
The staff wishes to thank Sue Bergmann and the Headquarters Liaison Committee and the
President and Executive Board for facilitating the move. They are also indebted to their
husbands and President-Elect Joe Forsee and son, Matt, for their brawn and good disposi-
tions helping with the move on a hot Saturday in July!

Long-time phone number and post office box mailing address remain the same, so
members need not make changes in their SELA materials. For UPS shipments only, the new
address is 2331 Fourth Street, Suite 106, Tucker, GA 30084.

To members finding themselves in Tucker, GA, y’all come by!

Now B&T MARCdoes even more, so you
have to do even less.

For years, Baker & Taylor has provided you with the best selection of books.
Now we’re providing you with the cataloging and circulation records
you need to keep track of them.

BAKER&TAYLOR

Information and Entertainment Services
©1993 Baker & Taylor
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BULLETIN BOARD

Applications Available for Grant

Applications are available for the new
Young Adult Library Services Association
(YALSA)/Book Wholesaler’s Inc. Collec-
tion Development Grant. The deadline is
December 1

The grant, $1,000 in funds for young
adult collection development donated by
Book Wholesaler's Inc., will be awarded to
two YALSA personal members who repre-
sent public libraries and who work directly
with young adults.

Applications will be judged on the
degree of clarity and completeness of a
300-word description of the need and the
use of materials for young adults. The
description must also include a statement
of the applicant’s philosophy of library
service to young adults.

To obtain an application, contact:
YALSA Office, 50 E. Huron Street, Chi-
cago, IL 60611. Telephone: (800) 545-
2433, ext. 4390. FAX: (312) 664-7459.
E-mail: u09477@uicvm.uic

LAMA Institute on Violence in
Libraries

The Library Administration and Man-
agement Association (LAMA) is offering a
new regional institute, "Violence in the
Library:  Prevention, Preparedness, and
Response”, in an effort to address increas-
ing national concerns about workplace
violence.

Presented by security consultant Ste-

van P. Layne, a nationally recognized
authority on security management, the
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one-day seminar will present a step-by-
step procedure to effectively prepare li-
brary employees to deal with the potential
for violence and to respond to unplanned
emergencies.

Participants will learn how to deter-
mine their institution's state of readiness.
Layne will discuss and demonstrate proper
methods of screening employees; evaluat-
ing locks, electronic systems, and vendors;
controlling access; identifying potential
troublemakers; documenting incidents;
and training staff. He will also provide
information on developing a planned re-
sponse to a security crisis to protect library
patrons and staff. The session has been
designed to allow an opportunity to discuss
individual problems and determine work-
able solutions.

The institute is currently scheduled for
Atlanta, GA on November 16, 1994; Ral-
eigh, NC on December 5, 1994; and
Tampa, FL on February 3, 1995. Regis-
tration is $125 for LAMA and SOLINET
members and $175 for non-members.

For registration and registration
deadline information, contact: Amy Ber-
nath, SOLINET, 1538 W. Peachtree
Street, N.W., Suite 200, Atlanta, GA
30309-2955. Telephone: (800) 999-8558,
ext. 226. FAX: (404) 892-7879.

For more information about the insti-
tute, or to schedule an institute presenta-
tion, consult Elizabeth Dreazen, LAMA
Deputy Executive, 50 E. Huron Street,
Chicago, IL 60611. Telephone: (800)
545-2433, ext. 5030.
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Library Fund Raising Materials
Needed

Libraries engaged in fund raising and
development efforts are asked to share
their materials with a new Fund Raising
Clearinghouse now in place at the ALA
Headquarters Library.

Among the most wanted items are
foundation by-laws, information on and
examples of endowments, tips on grant
writing and copies of successful grant
applications, gift policies and donor rec-
ognition policies, job descriptions for de-
velopment officers, and information on tax
issues and reporting obligations.

The ALA Library Administration and
Management Association (LAMA) Fund
Raising and Development Section (FRDS)
Clearinghouse Committee has reorganized
its file of Fund Raising and Development
materials to include new categories identi-
fied by FRDS members.

Clearinghouse subjects range from the
"ABCs” of fund-raising (including Ad-
ministration/Management, Annual Giving,
Board Development, Bond Issues, Capital
Campaigns, Case Statements, Corporate
Giving) to fund raising activities, such as
Book Sales, Phonathons, Premiums, and
Special Events.

The committee is asking for five cop-
ies of each item, wherever possible. Single
copies are also welcome. Items should be
mailed to: Charles Harmon, Attn: FRDS
Clearinghouse File, ALA Headquarters
Library, 50 E. Huron Street, Chicago, IL
60611. Interlibrary loan requests should
be sent to the same address.
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For more information on the Clear-
inghouse and a list of categories, contact.
Sue Fontaine, SF Communications, 2612
Lakeside Avenue, Milford, IA 51531.
Telephone: (212)533-7226.

Multicultural Award Nominations
Accepted

Nominations are being accepted for
the Gale Research/ALA Ethnic Materials
Information Exchange Round Table
(EMIERT) Multicultural Award.  The
deadline is December 1

The award, $1,000 and a citation do-
nated by Gale Research Company, is given
annually to persons in the library world in
recognition of outstanding achievement
and leadership in serving the multicul-
tural/multiethnic community with signifi-
cant collection building, public and
outreach services to culturally diverse
populations, and creative multicultural
materials and programs.

Nominations should be sent to: David
Cohen, Chair, Gale Research/EMIE
Round Table Multicultural Award, Queens
College Library School, NSF Building
#316, Flushing, NY 12367, or to ALA,
Office for Library Outreach Services, 50 E.
Huron Street, Chicago, IL 60611.

The committee will make a decision
during the 1995 ALA Midwinter Meeting,
February 3-9 in Philadelphia. The award
will be presented at the EMIERT Member-
ship Meeting during the 1995 ALA An-
nual Conference, June 22-29, in Chicago.
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Samuel Lazerow Fellowship

Applications are now being accepted
for the Samuel Lazerow Fellowship for
Research in Acquisitions or Technical
Services in an Academic or Research Li-
brary. This award fosters advances in ac-
quisitions or technical services by
providing fellowships to librarians for
travel or writing in those fields. Research
projects in collection development or the
compilation of bibliographies are not sup-
ported by this fellowship. The award is
$1,000 cash and a citation donated by the
Institute for Scientific Information.

Proposals are judged with an empha-
sis on the following: 1) potential signifi-
cance of the project to acquisitions or
technical services work; 2) originality and
creativity; 3) clarity and completeness of
the proposal; and 4) evidence of an interest
in scholarship (previous publication rec-
ord).

Brief proposals (five pages or less,
double-spaced) should include the follow-
ing: 1) description of research, travel, or

writing project; 2) schedule for project; 3)
estimate of expenses (such as travel,
faxes, data analysis, computer time, photo-
copying, typing), and 4) an up-to-date
curriculum vitae.

Recipients of the fellowship are re-
quired to submit a report of the results of
their research to ACRL for possible publi-
cation in C&RL News.

Eight copies of the application should
be sent to the Samuel Lazerow Fellowship,
Association of College and Research Li-
braries (ACRL), American Library Asso-
ciation, 50 East Huron Street, Chicago, IL
60611. The deadline for receipt of appli-
cations is December 1, 1994.

For additional information or assis-
tance in compiling a nomination, contact
Althea H. Jenkins. Telephone: (800) 545-
2433, ext. 3248, (312) 280-3248. E-mail:
u55385@uicvm.uic.edu

a

In the last issue, the “Hurricane Andrew: Community Information Services Disaster Relief—
CIS to the Rescue ™ article was credited to Harriet Schwanke. The editors learned after
publication that the article was actually written by Sharon Bart, Branch Libraries Adminis-

trator.
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NEW AND USEFUL

ACRL Publication Surveys
Collection Development Policies

Collection Management in the Elec-
tronic Age: A Manualfor Creating Com-
munity College Collection Development
Policy Statements is the latest publication
from the Association of College and Re-
search Libraries.

Edited by Jennie S. Boyarski and Kate
Hickey, the publication focuses on the es-
tablishment of collection development
policies in community and junior colleges.
It presents the results of a survey of more
than 200 institutions’ collection develop-
ment practices with a compilation of 11
complete collection policy statements and
7 partial documents.

A range of approaches is included
from large and small institutions to such
issues as purchases, remote access to elec-
tronic  resources, review procedures,
weeding, gift policies, establishing
authority for the selection process, and
handling challenges to controversial ma-
terials. An index of terms is also included
for convenient reference.

Collection Management in the Elec-
tronic Age (ISBN 0-8389-7737-5) s
$42.95 ($35.95 for ACRL members). It is
available from ALA Order Fulfillment,
520 N. Dearborn Street, Chicago, IL
60610. Telephone: (800) 545-2433, press
7. FAX: (312)836-9958.
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1992-93 University Library Statistics
Available from ACRL

ACRL University Library Statistics,
1992-93, a publication of the Association
of College and Research Libraries
(ACRL), is now available.

The publication, a review of operating
data from more than 100 participating
institutions, is designed for university and
library administrators who wish to com-
pare management and collection data with
other institutions throughout the country.
It was compiled by the Library Research
Center, Graduate School of Library and
Information Science at the University of
Illinois at Urbana-Champaign.

Updated statistics are published every
two years by ACRL. They are compiled
from data provided by cooperating uni-
versity libraries in the United States and
Canada. Categories of data include col-
lection information, such as volumes,
monographs, serials and microforms, ex-
penditures, personnel, and interlibrary
loan. Institutional categories include de-
grees offered, enrollment size, and faculty
size.

ACRL University Library Statistics,
1992-93 (ISBN 0-8389-7738-3) is $69.95
($39.95 for ACRL members). It is avail-
able from ALA Order Fulfillment, 520 N.
Dearborn Street, Chicago, IL 60610.
Telephone: (800) 545-2433, press 7.
FAX: (312)836-9958.
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Copyright Law Book Available

U.S. copyright law is a delicate bal-
ance between the rights of the author and
the advancement of the public's knowl-
edge, and libraries occupy a curious place
in this scheme. For example, may a librar-
ian freely make multiple photocopies of
material from a U.S. document? What
about the table of contents of a copyrighted
publication? May a patron bring a blank
disk into the library and copy a software
program for personal use?

These scenarios and many others are
addressed in Libraries and Copyright: A
Guide to Copyright Law in the 199Cs, a
new book by Laura N. Gassaway, Director
of the Law Library at the University of
North Carolina, and Sarah K. Wiant, Di-
rector of the Law Library and Professor at
Washington and Lee University.  Pub-
lished by the Special Libraries Associa-
tion, the book features an overview of
copyright history, a comprehensive index,
and several appendices.

The ten chapters cover aspects of
copyright law that affect the practices of
the modern library. Included are discus-
sions of the 1976 Copyright Act; repro-
duction of copyrighted works under the
section 108 exemption for libraries;
audiovisual and non-print works; interna-
tional copyright; the lending of computer
software; and library use of electronic da-
tabases and the Internet.

The book is available for $50.00

($40.00 for SLA Members) from SLA.
Telephone: (202) 237-4700, ext. 643.
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ALAWORLD Listserv Announced

ALAWORLD, a listserv for discussion
of international relations issues, has been
developed by the ALA’ International Re-
lations Committee (IRC) and International
Relations Round Table (IRRT).

The listserv is designed to provide a
forum for ALA's various international
groups to exchange information and for
librarians around the world to post infor-
mation and ask questions.

To subscribe to ALAWORLD, send
an electronic message to listserv@uicvm
or to listserv@uicvm.uic.edu. Leave the
subject line of the message blank and in
the text type SUBSCRIBE ALAWORLD
then a space and your first and last name.

ALAWORLD also has a fileserver
called ALAWORLD. The fileserver car-
ries issues of the IRRT newsletter, Inter-
national Leads, and other information. To
get files from ALAWORLD, send an elec-
tronic message to listserv@uicvm.uic.edu
with "no" or a blank subject line and the
message.

ALA Annual Report Available

Free copies of the 1993 Annual Report
of the American Library Association are
available.

Entitled Empowering People Through
Libraries, the annual report includes spe-
cial focus sections on the Library Power
Program, administered by the American
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Association of School Librarians; family
literacy programs funded by the Bell At-
lantic and Viburnum foundations; the
"Libraries Change Lives" public awareness
campaign; and "Writers Live at the Li-
brary", a two-year pilot program funded by
the Lila Wallace-Reader's Digest Fund.

Also included are the ALA financial
statement and highlights of ALA's legisla-
tive, publishing, awards, and continuing
education programs including office and
division activities.

To receive a copy, contact ALA Public
Information Office, 50 E. Huron Street,
Chicago, IL 60611. Telephone: (800)
545-2433, ext. 5044. FAX: (312) 944-
8520.

EBSCO’s Document Delivery Service
and Internet File Transfer

EBSCO Industries Inc. recently ex-
panded its ability to provide customers
document delivery service with the ac-
quisition of Dynamic Information Corp of
Burlingame, CA. The joining of these two
companies furthers the objectives of each
to offer full-service document delivery.

EBSCO customers who receive elec-
tronic invoices can now retrieve invoice
data from EBSCO via the Internet. This
new service allows customers to retrieve
their invoice and the EBSCO invoice con-
version program through Internet FTP.
Once the invoice data and conversion pro-
gram are loaded onto a PC, customers can
select desired invoiced fields to load into
automated library system software or
spreadsheet and database programs, such
as dBASE®, Lotus 1-2-3®, or Advanced

Revelation for further manipulation.
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In order to access the invoice data, the
customer must have Internet FTP client
software and an e-mail address.  This
service is compatible with many automated
library systems. A list of these systems
can be obtained from any EBSCO Re-
gional Office.

EBSCO invoices are also available in
print format, on diskette, and on magnetic
tape. For more information about Internet
invoice retrieval contact the User Services
Department at EBSCO's International
Headquarters at (205) 991-1161, or via e-
mail to usrvc@ebsco.com; or contact any
EBSCO Regional Office.

Formal Planning Procedures
Described in ACRL Publication

Formal Planning in College Librar-
ies, CLIP Note 19 is the latest in the As-
sociation of College and Research
Libraries (ACRL) College Library Infor-
mation Packet (CLIP) Note series.

The publication was compiled by
Sarah Watstein, Virginia Commonwealth
University in Richmond VA, Pamela
Wonsek, and Paula Matthews under the
auspices of the ACRL College Libraries
Section CLIP Notes Committee.

It provides a survey of current library
practices and procedures in the formal
planning process. The latest CLIP note
illustrates various planning approaches to
help libraries move into the future in an
area of potential service cutbacks, dimin-
ishing resources, and fiscal restraints.
Guidance is offered in planning initiation,
plan design, process elements, practical
problems, side effects, and outcomes. Re-
sults from more than 100 respondents to a
survey on planning practices are included.
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Six complete formal planning documents
are presented along with five examples of
worksheets and checklists and two vision
statements.

Formal Planning in College Librar-
ies, CUP Note 19 (ISBN 0-8389-7743-X)
is $27.95 ($24.95 for ACRL members). It
is available from ALA Order Fulfillment,
520 Dearborn Street, Chicago, IL 60610.
Telephone:  (800) 545-2533, press 7.
FAX: (312)836-9958.

Handbook Suggests Strategies for
Information Professionals

Strategies, techniques, and methods of
success that have worked for special li-
brarians and their organizations are pre-
sented in Information for Management: A
Handbook, edited by James M. Matarazzo,
and Miriam A. Drake, Dean and Director
for Libraries, Georgia Institute of Tech-
nology. Published by the Special Libraries
Association, the book is filled with practi-
cal advice, think pieces, and case studies
written by 18 information professionals
from various companies, organizations,
and libraries.

The topics in the book are varied.
One central theme, however, is that suc-
cessful librarians know the character and
personality of their organizations and can
thus align themselves with their vision and
culture. Librarians who know their com-
pany's customers and make personal con-
tributions to the company's productivity
are much more able to provide quick,
uselul solutions than their colleagues who,
according to Drake, "work at the company,
rather than for the company".
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Specific suggestions are made for li-
brarians working in corporate libraries,
academic environments, non-profit insti-
tutions, and trade associations. Chapters
are devoted to communication with senior
management, finding the right answers
within today's challenging and ever-
changing information highway, research
on the information studies discipline, rec-
ords management, developing CD-ROM
networks, and virtual libraries.

The book is available for $40.00
($32.00 for SLA Members) from SLA.
Telephone: (202) 237-4700, ext. 643.

Is the Customer Always Right?

"Is the Customer Always Right?" is
the newest videotape offering from ALA's
Video\Library Video Network.

The 23-minute video shows viewers
how to deliver good customer service, even
in demanding situations. It features Ar-
lene Faber Sirkin, President of Washing-
ton Resource Consulting Group, Inc., a
firm specializing in customer service and
marketing issues in today's workplace.

Sirkin presents 12 strategies for
handling difficult customer service situa-
tions. Research shows that most people
use just a few communication techniques
in customer service situations. By viewing
the tape and actively participating in the
presented mini-case studies, the viewers
will learn effective techniques and will
broaden their "tool kit" for dealing with
problem situations.
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"Is the Customer Always Right?” is
$99. The audiotape, "Maximizing Cus-
tomer Satisfaction” is $12. To order, tele-
phone (800) 441-TAPE (8273). All video
purchases are guaranteed by a 30-day re-
fund policy.

Listserv for ALA Conference
Program Planners

The Library and Information Tech-
nology Association (LITA) has launched
ALA-PLAN, a listserv-based forum for
sharing ideas and planning for ALA con-
ference program coordinators. Developed
by the LITA Program Planning Commit-
tee, ALA-PLAN is open to members of all
ALA divisions and units who are involved
in planning programs for ALA Annual
Conferences. Conference program plan-
ners will have an opportunity to float top-
ics of future programs, to gather
information on the projects of other pro-
gram planners, and to explore potential
speakers.

ALA-PLAN is an Internet listserv and
will be moderated to ensure that only rele-
vant postings appear. To join, send this
message to listserv@sun.cc.westga.edu
(no subject line or signature should be
included); subscribe ala-plan (your full
name).

ALA-PLAN is part of an ongoing
effort to coordinate the activities of ALA
conference program planners to reduce
duplication and simplify conference pro-
gram attendance for ALA members.
Other efforts include the "Program Plan-
ning Faire" that debuted during the ALA
Midwinter Meeting in Los Angeles.
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The faire is a forum for program
planners to learn the basics of sound pro-
gramming, to share ideas, and to seek co-
sponsorship from other ALA units. An-
other faire is planned for the 1995 Mid-
winter Meeting in Philadelphia.

For more information, contact Rob
Carlson, LITA Deputy Director, 50 E.
Huron Street, Chicago, IL 60611. Tele-
phone: (800) 545-2433, ext. 4270. Inter-
net: rob.carlson@ala.org.

LITA Launches New Listserv

The Library and Information Tech-
nology Association (LITA) has announced
the creation of the new LITA-L listserv
designed to provide improved communi-
cations between LITA members, officers,
and staff.

LITA-L will serve as a mechanism for
speedy dissemination of LITA forms, an-
nouncements, and general information of
interest to members, and will provide im-
proved access to member services centered
in the LITA office. It will also be used as
a means of soliciting questions from mem-
bers and potential members about LITA
services and programs, tentative program
ideas, calls for program partners, and
speakers. LITA officers will be able to use
the list to obtain comments from general
membership on proposals, projects, and
routine reassessment or renewal activities.

It is expected to contain regular
monthly postings of a LITA FAQs
(frequently asked questions) and irregular
postings of dated materials that did not
meet LITA Newsletter deadlines, such as
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volunteer position announcements, calls
for participation for LITA and ALA pro-
grams, calls for task force or committee
volunteers between regular appointment
cycles, and reminders before the ALA An-
nual Conference or Midwinter Meeting.

The LITA-L is currently un-
moderated and open to anyone who wishes
to subscribe. To subscribe, send an e-mail
message to listserv@uicvm.uic.edu with
the following as the first line of text (not
the subject line): Subscribe LITA-L
firstname lastname.

For more information, contact Linda
J. Knutson, LITA Executive Director.
Telephone: (800) 545-2433, ext. 4270, or
via the Internet at linda.knutson@ala.org.

1994-95 Periodicals for the Health
Sciences Released

EBSCO Subscription Service's 1994-
95 Periodicals for the Health Sciences
catalog is now available. Published each
May, this catalog is designed to be a valu-
able serial subscription ordering tool for
all types of hospital libraries, medical
school libraries, and government health
agencies.

The 1994-95 catalog contains order-
ing information on more than 2,500 publi-
cations, as well as editorial descriptions of
many titles. The catalog also contains a
medical subject classification based on
categories from Index Medicus™.

To receive a free copy of the catalog,
contact any EBSCO Regional Office, or
write to EBSCO Subscription Services,
Catalog Coordinator, P.O. Box 1943,
Birmingham, AL 35201-1943.
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PAIS Announces Electronic Mail
Address

PAIS-Public  Affairs  Information
Service, Inc., is celebrating its 80th year as
a Dbibliographic information provider.
Those wishing to contact PAIS about
product coverage, pricing, and availability
now have the option of forwarding e-mail
to the address inquiries@pais.org via the
Internet, America On Line, Bitnet, Com-
puServe, MCIMail, and Prodigy. Ap-
plelink correspondents should address
mail to inquiries@pais.org@internet#.
The address for Genie correspondents is
inquiries@pais@org@inet#.

SIRSI Offers Information Desk

SIRSI recently announced that an
online Information Desk is now offered as
a fully-dynamic, integrated part of the
UNICORN/STILAS ENHANCED PUB-
LIC ACCESS MODULE. Initially offered
with UNICORN Version 5.0, released in
summer 1992, the INFORMATION
DESK, which stores information in
MARC format, is provided at no addi-
tional cost to new and existing patrons.

The INFORMATION DESK allows
information to be easily exchanged be-
tween the library and the patron. Using
the INFORMATION DESK, the patron
has access to information of general inter-
est, such as library hours and policies,
library announcements, community an-
nouncements, lists of new or award mate-
rials, meetings and programs, and best
reference questions and answers.  The
INFORMATION DESK is presented as an
option on the ENHANCED PUBLIC
ACCESS MOUDLE's Public Access
Choice menu. The library can use a
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MARC-based format or custom format for
the information. Since the INFORMA-
TION DESK is fully integrated with the
UNICORN catalog, new book lists are
automatically updated when new materials
are cataloged.

For more information, contact Greg
Hathorn at SIRSI, 689 Discovery Drive,
Huntsville, AL 35806. Telephone. (205)
922-9825.

Third Edition of Sci-Tech Resource
Available

Compiled by Russell H. Powell, Head
Librarian of the Engineering Library at the
University of Kentucky in Lexington, the
third edition of Handbooks and Tables in
Science and Technology is available.

The third edition includes a compre-
hensive annotated listing of more than
3,600 scientific and technical handbooks,
manuals, databooks, sourcebooks, tables,
and guides covering the "hard” sciences,
such as physics, chemistry, mathematics,
engineering, and medicine. Also tabulated
and compiled are current data for agricul-
ture, astronomy, biology, dentistry, geol-
ogy, nursing, psychology, and statistics.

Entries are arranged alphabetically by
title. Approximately 400 outdated entries
have been removed from the previous edi-
tion, 650 new entries were added, and
many of the remaining ones were updated.
Each entry provides full bibliographic
data, including price, and the more com-
plex sources are described in annotations
of about 200 words. Subject and author
indexes and a directory of publishers are
also included.
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Handbooks and Tables in Science and
Technology, Third Edition, (ISBN O-
89774-534-5), 384 pages, is available in a
81/2’ by 11” case binding, priced at $95.00
in North America. To order, contact The
Oryx Press at 4041 North Central Avenue,
Suite 700, Phoenix,AZ 85012-3397. Tele-
phone:  (800) 279-6799 or (602) 265-
2651. FAX: (800) 279-4663. Add 10%
for shipping and handling.

Young Adult Library Services
Trainers Available

Twenty-six Young Adult Library
Services Association (YALSA) member-
leaders are available to train public librari-
ans to serve young adults more effectively.
The individuals recently participated in a
two-day seminar, "Serving the Under-
served:  Customer Service for Young
Adults", funded by a World Book ALA
Goal Award given to YALSA in 1993.

Participants explored the YALSA
vision of library service to young adults
and were trained to share the vision and
strategies for serving young adults with
their colleagues. Each participant made a
commitment to provide at least one train-
ing session for librarians working in pub-
lic libraries at state and regional
conferences, individual libraries, and li-
brary systems.

Trainers from the Southeast include:
Jana R. Fine, Clearwater, FL; Carole D.
Fiore, Tallahassee (FL); and Helen A
Vandersluis, Miami, (FL).

For more information, contact
YALSA Office, 50 E. Huron Street, Chi-
cago, IL 60611. Telephone: (800) 545-
2433, ext. 4390. FAX: (312) 664-7459.
E-mail u09477@uicvm.uic.

O
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CALENDAR

1995-1996

1995

February 22-24 SC Joint SCLA/SCASL Conference. Hilton and
Radisson Hotels. Myrtle Beach, SC

March 7-10 LA LLA Annual Conference. Cajundome.
Lafayette, LA

March 29-April 1 TN TLA Annual Conference. Stouffer Hotel,
Nashville TN

April 26-28 AL ALLA Annual Conference. Auburn University
Conference Center. Auburn, AL

May 9-12 FL FLA Annual Conference, Fort Lauderdale, FL

October 3-6 NC NCLA Biennial Conference. Koury Convention
Center. Greensboro, NC

October 19-21 wv WVLA. Canaan Valley Resort and Conference
Center, Davis WV

October 25-27 MS MLA Annual Conference. Jackson, MS

October 26-28 GA GLA (COMO Annual Conference). Convention

Center, Jekyll Island, GA. (COMO VH-Joint
Conference with GLMA, GAIT, & GAMR)

1996

October 17-19 wv WVLA Annual Conference. Radisson Hotel.
Huntington WV

October 22-26 KY SELA/KLA Joint Conference. Radisson
Hotel/Lexington Center, Lexington, KY
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STATESIDE VIEW

ALABAMA

Fred Kilgour Speaks at SLIS Alumni
Day

The School of Library and Informa-
tion Studies (SLIS) hosted its fifth annual
Alumni Day on Friday, October 21st on
The University of Alabama campus in
Tuscaloosa. Among the schedule of events
was a luncheon speech, "Mechanized ac-
cess and use of library materials”, by Fre-
derick G. Kilgour, OCLC founder.
Workshop topics of interest to the library
and book arts professionals included:
multi-media Internet access; an update in
young adult and children’s literature; fund-
raising for libraries; building, renovating,
and expanding libraries; reaccreditation
process, paper making by hand; and bind-
ery demonstrations.

STILAS Installed at U.S. Army
Space and Strategic Defense
Command

SIRSI  Corporation's SCIENTIFIC
AND TECHNICAL INFORMATION
LIBRARY AUTOMATION SYSTEM
(STILAS) was recently installed at the
U.S. Army Space and Strategic Defense
Command Library in Huntsville, AL.
Founded in 1972, the library has over
1,800 patrons, including Command per-
sonnel, other Department of Defense per-
sonnel, government contractors, and the
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public. A nationally known administra-
tive, scientific, and technical research in-
formation center, the library contains
national and international state-of-the-art
information on programs directed toward
defense against ballistic missiles, national
missile defense, and the theater missile
defense areas.

STILAS was installed on an IBM
RISC System/6000 Model 220 host com-
puter. In addition to the Bibliographic and
Inventory Control module, the library li-
censed the Academic Reserves, Acquisi-
tions, Authority Control, Circulation
Control, Enhanced Public Access, and
Serials Control modules. Also licensed
are the Enhanced Researchers Access, the
Internet Navigator, Multiuser Gateway,
and Intelligent Interfaces to DIALOG,
DTIC-DROLS, and OCLC EPIC.

Mayor Arrington Wins Library
Public Service Award

The Alabama Library Association
(AlaLA) recently awarded Mayor Richard
Arrington Jr. their Public Service Award.
This is presented to an elected or ap-
pointed public official who has made a
significant contribution toward the devel-
opment or improvement of libraries or a
library within Alabama.

During Arrington’s 13-year tenure as
Mayor of the City of Birmingham, the
Birmingham Public Library more than
doubled in size. In every major bond issue
since 1979, funds have been included for
the Birmingham Public Library System.
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As long as he has been in office, the li-
brary system has experienced enormous
growth, in terms of its physical plant, col-
lection, circulation, and services.

Mayor Arrington’'s appreciation for
library services extends beyond the public
library system to include the libraries for
public schools, a resource often sadly ne-
glected. In 1992, he was instrumental in
obtaining $750,000 to upgrade the media
resource collections for schools within the
city of Birmingham.

Broward County Library Wins
Award

The Broward County Library in Ft.
Lauderdale is the 1994 recipient of the
Association of Specialized and Coopera-
tive Library Agencies (ASCLA)/National
Organization on Disability Award for Li-
brary Service for Persons with Disabilities.

The award, $1,000 and a citation do-
nated by the National Organization on
Disability and funded by J.C. Penny, is
given to institutions or organizations for
the development of programs or services
that have made the library's total service
more accessible through changing physical
and attitudinal barriers.

Broward County Library received the
award for its Access Services program.
The program included the creation of an
Access Services Coordinator to coordinate
all existing library services for individuals
with disabilities and a marketing and de-
velopment plan for promotion of services
for disabled persons. Access Centers and
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assistive devices and materials available in
the libraries were also promoted. The Ac-
cess Centers, located at main and regional
libraries, serve as Resource and Training
Centers for staff and patrons on the use of
assistive  devices. Staff development
training modules were designed for pro-
viding sensitivity training, assistive device
training, and employment practices.

College Library Director Mentor
Program to Continue

The College Library Director Mentor
Program, based at Eckerd College in St
Petersburg, recently received a $24,000
grant that extends the program for an
additional two years.

The program is designed to enhance
the leadership capabilities of newly ap-
pointed library directors at small colleges
by matching them for mentoring purposes
with experienced college library directors.
Prior to an ALA conference, the first-year
directors participate in a two-and-a-half
day seminar led by two experienced col-
lege library directors. During the first two
years of the program, 29 first-year college
library directors and 26 college library
directors have participated.

For additional information and to
nominate first-year college library direc-
tors for the program, contact Dr. Larry
Hardesty, Director of Library Services,
Eckerd College, P.O. Box 12560, St. Pe-
tersburg, FL 33733-2506.

Community College Libraries and
State Library Connect Online

Library patrons at any of Florida's 28
community colleges can now search the
online catalog of Florida's State Library
for access to its large volume of govern-
mental and historical documents. In turn,
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State Library patrons can check the hold-
ings of any community college library.

The State Library in Tallahassee holds
285,000 bound books and serials, 275,000
government documents, and 20,000 vol-
umes of Florida history. Community col-
lege students accessing LION (Library
Online), the State Library's online catalog,
can locate State Library resources and bor-
row most of them through interlibrary
Loan.

State Library users now have access to
LINCC (Library Information Network for
Community Colleges), which provides
information about the resources of the
community college library system, with
current holdings of 1.3 million titles and
2.3 million volumes.

State Library Wins Dana Award

The Florida Division of Library In-
formation Services, Bureau of Library De-
velopment in Tallahassee was one of the
winners of a 1994 John Cotton Dana Pub-
lic Relations Awards in the State Library
Category.

The awards, donated by The H.W.
Wilson Company, are given to libraries or
library organizations of all types for public
relations programs or special projects con-
ducted during the preceding year.

The winning program, “Silver Sum-
mer Scrapbook”, was a summer reading
program which featured graphics and
promotional materials that supported
flexible programming at the community
level.
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Atlanta-Fulton Public Library
System Wins Dana Award

The Atlanta-Fulton Public Library
System was one of the winners of a 1994
John Cotton Dana Public Relations
Awards in the Public Library Category.

The awards, donated by The H.W.
Wilson Company, are given to libraries or
library organizations of all types for public
relations programs or special projects con-
ducted during the preceding year.

The winning program was the pro-
motion of the Summer Reading Program
and the first Kid's Catalog featuring
graphics and corporate support.

DeKalb Library Receives Two
NACo Awards

DeKalb County Public Library re-
ceived two 1994 NACo Achievement
Awards. The first award was for DeKalb
Connections: A Citizen/Govemment
Communications Partnership, an e-mail
program that allows citizens direct access
to the CEO and Commissioners through
100 computer terminals at 24 branches of
DeKalb County Libraries.

The second award, FOCUS on the
Future: A Five Year Plan for DeKalb
County Public Library, centered on a vi-
sion of optimum library services. These
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services include community-wide access to
the vast array of worldwide information
available only across electronic networks,
to improved literacy at all levels. The
goals include renewed dedication to
highly-skilled staff as well as innovative
services for patrons.

East Central Georgia Regional
Library Automates

The East Central Georgia Regional
Library (ECGRL), headquartered in
Augusta recently selected an automated
turnkey system from Gaylord Information
Systems.

The system, comprised of 14 libraries
serving over 300,000 patrons with annual
circulation over one million, selected
GALAXY® Using high-speed telephone
lines Over a 2,000 square-mile geographic
area, ECGRL will link over 120 terminals,
providing cataloging, circulation, and on-
line public access catalog, including
Community Information, to all patrons. In
addition, Gaylord's new GALAXY® Elec-
tronic Messager (GEM) will be used to
notify patrons of reserves and overdues.
The Central Library will use the
GALAXY® SuperSEARCH module to
make a variety of CD-ROM databases ac-
cessible to patrons through local terminals
as well as through dial-in access.

Georgia Online Library Database
Job Bank

The Division of Public Services
(DPLS) recently announced the Georgia
Online Library Database Job Bank (GOLD
Job Bank). This new electronic bulletin
board provides a listing of professional
library positions available within the state.
The GOLD Job Bank is accessible via the
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Georgia College Educators Network (GC
EduNET). Connection to GC EJuNET is
possible through the Internet or direct mo-
dem dial-in.

In addition to viewing available job
listings, users may post new positions to
the job bank. By utilizing an online appli-
cation form, new job listings may be cre-
ated by anyone wishing to advertise a
professional library position.

For additional information, contact
Dee Douglas at DPLS. Telephone: (404)
657-6220. E-mail:jdouglas@mail.public,
lib.ga.us

High Tech ”Reading Room” Offered
at Atlanta Conference

Georgia librarians introduced a
unique service to attendees of the 47th
annual conference of the President's
Committee on Employment of People with
Disabilities, held in Atlanta in May. A
"reading room" was furnished with high-
tech equipment, such as CCTV enlargers
and OCR scanners/readers so attendees
with visual impairments could read
printed materials that were not available in
large print or Braille.

"We wanted to enable a conference
goer to read the daily paper, tourist bro-
chures, or a MARTA transit map if they
chose, without having to ask someone to
read it to them", said organizer Docia
Blalock, manager of the Center for Special
Needs, Lake Lanier Regional Library.
"Our local vendors were happy to lend the
equipment, and librarians from several
local library systems and Talking Book
centers served as our volunteers. We are
pleased to have been the first to offer such
a service to this conference."
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The Georgia librarians who partici-
pated in the event were Docia Blalock and
Jane Tessier, Lake Lanier Regional Li-
brary; Ada Demlow, Cobb County Library;
Stephanie Wells, Chestatee Regional Li-
brary; Sandra Whitmer, Talking Book
Center, Chestatee Library; Dale Snair,
Talking Book Center, Atlanta; and Sue
Bergmann, DeKalb Public Library.

STILAS Installed at Three Fort
Gordon Libraries

SIRSI  Corporation’s SCIENTIFIC
AND TECHNICAL INFORMATION
LIBRARY AUTOMATION SYSTEM
(STILAS) was recently installed at three
Fort Gordon libraries. Fort Gordon's li-
braries total holdings include 60,000 books
as well as technical documents and non-
print media. Subject areas emphasized in
the collections include communications,
electronics, computers, military history,
and military arts and sciences.

STILAS was installed on an IBM
RISC System/6000 Model 34H host com-
puter. The system will also include the
holdings of the Conrad Technical Library
and the Hospital Patient's Library, which
will access STILAS via a dedicated wide
area network.

In addition to the Bibliographic and
Inventory Control module, the library li-
censed the Acquisitions, Authority Con-
trol, Circulation Control, Enhanced Public
Access, and Serials Control modules.
Also licensed are the Internet Navigator,
Multiuser Gateway, and Intelligent Inter-
faces to DROLS. Patrons will have dial-in
access.
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""Meeting in the Middle™ Teams
Selected

Mary Ellen Shiflett, Juanita Haydel,
Joette Sirmon, Denise Hillburn, and Lucy
DeHarde of Paradis and Cathleen Freid-
mann, Mark Kelly, Diana Powell, Ade-
laide Diaz, and Jo Gwen Shelby of
Metairie were two of 15 teams of middle
school library media specialists, sci-
ence/math/geography teachers, and school
administrators selected to attend the
Higher Education Act Title IIB training
institute, "Meeting in the Middle", spon-
sored by the American Association of
School Librarians (AASL) on August 7-
12, in Kansas City, Missouri.

MISSISSIPPI

Shared Library Resources

A cooperative effort has been estab-
lished between the libraries at Mississippi
State and at Mississippi University for
Women. The libraries jointly share an
automated system developed by DRA. The
system features a number of modules, in-
cluding the online catalog, circulation,
cataloging, acquisitions, and serials. A
reserve reading room module is being de-
veloped.
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Library Chosen for Smithsonian
Exhibition

Evans Memorial Library has been
selected as one of 30 libraries nationwide
to participate in the exhibition tour of
“Beyond Category: the Genius of Duke
Ellington”.

Organized by the Smithsonian Insti-
tution Traveling Exhibition  Service
(SITES) and the American Library Asso-
ciation with support from the National
Endowment for the Humanities and the
Lila Wallace Reader’s Digest Fund, the
exhibition traces Ellington’s pivotal role in
the evolution of the uniquely American
musical idiom of jazz. From April 1995
through September 1997, two copies of
“Beyond Category” will travel to academic
and public libraries throughout the coun-

try.

More than 140 libraries applied for
site selection in application to the Ameri-
can Library Association. Evans Memorial
Library is the only site selected in Missis-
sippi and will host the exhibition in
August 1996.

Featured in the exhibition is a unique
interactive video disc spotlighting 15 in-
strumental soloists and singers who ap-
peared with the Ellington orchestra during
its 50 year history. Visitors will use a
touch screen to learn more about these
musicians and listen to them perform.
Along with photographs, facsimiles, and
the colors and graphics arts of the period,
the exhibition also includes a 16 minute
video tape with vintage film clips of the
Ellington orchestra, as well as interviews
with former Ellington musicians and con-
temporary jazz performer such as Wynton
Marsalis.
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Fifth Annual Book and Author
Dinner Held

The fifth annual Book and Author
dinner to benefit the Eudora Welty Chair
in Humanities and the John Clayton Fant
Memorial Library at Mississippi Univer-
sity for Women was held Friday, October
14, 1994 at the Trotter Convention Center
in Columbus.

The dinner is the highlight of the
Gala Fall weekend. Other outstanding
events included a reception in honor of the
national premiere exhibit of photographs
by Eudora Welty; the Andrea Godwin
Overby Forum on Women and the Media,
featuring Senator Baker and his daughter,
Cissy, Bureau Chief of Tribune Broadcast-
ing; the Annual Forum of the National
Board of Distinguished Women and
Alumnae; and the John Clayton Fant Me-
morial Library 25th Anniversary Celebra-
tion and Silent Auction.

NORTH
CAROLINA

UNICORN Installed at Caldwell
County Public Library

SIRSI  Corporation's ~ UNICORN
COLLECTION MANAGEMENT SYS-
TEM was recently installed at the Cald-
well County Public Library, located in
Lenoir. The Caldwell Public Library and
its branches have a total collection of ap-
proximately 95,000 volumes and serve
over 25,000 patrons.

UNICORN was installed on an IBM
RISC System/6000 Model 34H host com-
puter at the Lenoir library, and branches in
Granite Falls and Hudson will access the
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system via digital telephone lines. The
libraries have licensed the Authority Con-
trol, Bibliographic and Inventory Control,
Circulation Control, and Enhanced Public
Access modules.

Duke Scholar Uses Carbon-14 Test

John L. Sharpe Ill, Academic Librar-
ian for Research Affairs, recently spear-
headed the carbon dating of the first of a
rare group of ancient Coptic books. On a
research trip to the Pierpont Morgan Li-
brary in New York City, Sharpe suggested
the carbon-14 test to date the leather
wrapper of an ancient Coptic (the lan-
guage spoken by Egyptian pharaohs) book
of the Acts of the Apostles. The test on
the wooden-cover book revealed a date of
420 A.D. to 550 A.D.

New Bookmobile Debuts

A new Bookmobile is now visiting
over 21 routes with 153 stops covering 900
miles a month providing services to pa-
trons in day care centers. Head Start
schools, nursing homes, and private
houses in Fayetteville.
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Repeated mechanical problems with
the old Bookmobile prompted many cus-
tomers and members of the Friends of the
Cumberland County Public Library & In-
formation Center, Inc. to place phone calls
and send letters expressing their concern
to the Cumberland County Commission-
ers. The Commissioners responded by
approving $61,000 in county funds to buy
a new Bookmobile. A grant of $20,000
from the federal Library Services and
Construction Act was also secured.

Thanks to these funds, the library's
new Bookmobile debuted at its ribbon-
cutting ceremony on June 23, 1994. The
new vehicle holds about 2,500 books and
includes a wheelchair lift. The 26-foot
long Bookmobile boasts a colorful logo
design by local graphic artist Bob Good-
win.

UNICORN Installed at Fontana
Regional Library

SIRSI Corporation's UNICORN Col-
lection Management System was recently
installed at the Fontana Regional Library,
a system consisting of four public libraries
serving Jackson, Macon, and Swain coun-
ties.

UNICORN was installed on an IBM
RISC System/6000 Model 340 host com-
puter at the Macon County Public Library,
and the remaining libraries will access the
system via modem. The library system
licensed the Authority Control, Biblio-
graphic and Inventory Control, Circulation
Control, and Enhanced Public Access
modules.
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SOUTH
CAROLINA

SCASL/SCLA Joint Conference

On February 24-25, 1995, the South
Carolina Association of School Librarians
and the South Carolina Library Associa-
tion will converge on the Myrtle Beach
Hilton and Radisson Hotels on Myrtle
Beach for their first ever joint meeting.

By hosting a joint conference, the two
professional associations hope to register
more than 1,000 participants at Myrtle
Beach. “Exhibit space is going fast", ac-
cording to exhibits co-chairs Lea Walsh
and Drucie Raines.

Programs will include concurrent
sessions on the Internet, library security,
TQM, library awareness, paraprofessional
interests, children's literature, "Meet with
the Authors”, multiculturalism, virtual
reality, video production, Tech Prep, and
Act 135 to name a few.

Special events will include an all
conference reception, a "Taste of the
Town", the awards luncheon, a reception
at the Chapin Memorial Library, a re-
gional network breakfast, the book award
brunch, and outings to a popular live
beach show.

Two general sessions; association
business meetings; and section, round ta-
ble, interest group, and user group sessions
are also scheduled for the three-day con-
ference. A conference store will be avail-
able to attendees.
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SCASL Executive Secretary is David
Cobb, and he may be contacted at (803)
796-8427. Drucie Raines is his SCLA
counterpart.  For information on exhibit
space, contact Drucie Raines (803) 764-
3668, FAX (803) 824-2690, or Lea Walsh
(803) 734-8666, FAX (803) 734-8676.

The call to convention will be mailed
out to SCASL and SCLA members in
early December.

NOTIS Installation Completed at
USC Libraries

With the installation of the circulation
module at USC-Beaufort in April, the final
step was taken in implementing the entire
NOTIS system at all campuses of the Uni-
versity of South Carolina.

The NOTIS system was chosen in
1986 and funded in 1988. It was imple-
mented gradually, beginning with the
creation of the cataloging database. The
online public access catalog, which was
named USCAN (University of South
Carolina Access Network), began operat-
ing at USC-Columbia in April 1989 and
shortly thereafter at the system campuses.
Since that time, the circulation module has
been added campus by campus beginning
with USC-Aiken in 1992. The last module
to be installed was acquisitions, which was
implemented July 1, 1993.

The NOTIS system has served to link
the libraries of the various campuses and
has promoted inter-campus cooperation,
fostered more effective collection devel-
opment, and greatly increased interlibrary
loan activity.

135



Richland County Public Library
Wins Dana Award

The Richland County Public Library
was one of the winners of a 1994 John
Cotton Dana Public Relations Awards in
the Public Library Category.

The awards, donated by The H.W.
Wilson Company, are given (o libraries or
library organizations of all types for public
relations programs of special projects con-
ducted during the preceding year.

The winning program was a Gala
Grand Opening of the new Main Library.
The opening emphasized the community's
"love aflair" with the library and included
a ceremonial parade and the introduction
of Maurice Sendak's "Wild Things" mural.

Richland County Public Library
Receives FOLUSA Awards

The Friends of Libraries U.S.A.
(FOLUSA)/Baker & Taylor Awards for
Outstanding Friends of the Library Groups
were announced at ALA in Miami. In the
first tie in 12 years, the Friends of the
Richland Public Library in Columbia (SC)
shared the Large Public Library Qutstand-
ing Friends Award with the Denver Public
Library Friends Foundation.

The Richland County Friends fi-
nanced a th day gala celebration and
secured a benefactor to cover expenses for
the opening of the $27 million new Main
Library. The award included a check for
$1.000 from Baker & Taylor and $250 in
soltware from Micr 1.

USC-Sumter Dedicates New
Library

Renovations to the USC-Sumter's Jack
C. Anderson Library were completed in
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the spring of 1994. The resulting building
contains 48,000 square-feet of space that
includes the library, conference roons,
study rooms, and an art gallery on the first
floor. Computer Services occupies the
second floor including offices. three com-
puter labs, and a computer instructional
classroom. The rear section of the second
floor consists of six classrooms. Also in-
cluded within the building are two court-
yards that extend the library space
outdoors.

TENNESSEE

Budget Increase in Memphis

Elected officials in Memphis and
Shelby County (TN) recognize the impor-
tant role of library service. Shelby County
government has increased the operating
budget for the Memphis and Shelby
County Public Libraries by over a million
and a half dollars to $14.7 million.

Memphis government leaders also
recognize the importance of the library
system to the community. The legislative
body allocated $4.8 million for architec-
tural and engineering work for a new $60
million central library. Construction on a
new {acility could start as early as 1996.

The Shelby County government is also
funding KIDLINC, a $100.000 project
which is geared to helping pre-schoolers
be "ready 1o learn" when they reach school
age. The center of KIDLINC will be a
specially tailored bus which will carry re-
sources and materials 1o help day care
workers and parents learn more about
working with pre-schoolers, with an em-
phasis on reading and language skills.
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""Meeting in the Middle'" Teams
Selected

Karen Douse, Linda Sayers. Marie
Burr. Susan Trzuskowksi, and Margaret
Bean of Nashville and Ellen D. Correll,
Frank Sanders, Patricia Hamlin, Mary
Walls, and Henrietta Taylor of Chatta-
nooga were (wo of 15 tcams of middle
school library media specialists, sci-
ence/math/geography teachers, and school
administrators selected to attend the
Higher Education Act Title 1IB training
institute, "Meeting in the Middle", spon-
sored by the American Association of
School Librarians (AASL) on August 7-
12. in Kansas City, Missouri.

Signal Mountain Public Library Wins
Dana Award

The Signal Mountain Public Library
was one of the winners of a 1994 John
Cotton Dana Public Relations Awards in
the Public Library Category.

The awards, donated by The H.W.
Wilson Company, are given to libraries or
library organizations of all types for public
relations programs or special projects con-
ducted during the preceding year.

The winning program was the public
relations program targeted to teachers to
encourage them to inform the library of
upcoming student projects and to students
to increase their use of library resources
through a series of special interest pro-
grams on Saturdays.

1995 Direct Service Grants
Library Services and Construction

Act, Title I funding was provided begin-
ning O er 1, 1994 to implement 32
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grants for public libraries in Tennessee.
The program includes projects for disad-
vantaged users; business. industry and
community agencies; services for the eld-
erly. inter-generational services; informa-
tion and referral services: and literacy
support services $253.649 has been allo-
cated for this program. A list of public
library recipients of these grants is avail-
able upon request from the Planning and
Development section of the Tennessee
State Library and Archives.

TLA in 1995

The theme for the 1995 Tennessce
Library Association annual conference is
"Information, Innovation, Inspiration".
The conference is scheduled for March 29
to April 1, 1995 at the Stoufler Hotel in
Nashville.

For information, contact Lynette

Sloan, Program Chair. Telephone (615)
741-3561.

VIRGINIA

College of William and Mary Wins
Dana Award

The College of William Mary,
Earl Gregg Swem Library in Williamsburg
was the winner of a 1994 John Cotton
Dana Public Relations Awards in the Col-
lege and University Category.

The awards, donated by The H.W.
Wilson Company, are gi toli iesor
library  _anizations of all types for public
relations programs or special projects con-
ducted during the p ing year.
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SOUTHEASTERN STATES EDITORS

Alabama

Sheila Delacroix, Editor
The Alabama Librarian
RBD Library

Auburn University
Auburn, AL 36849-5606
(205) 844-1754

Arkansas

Judy Briden. Co-Editor
Arkansas Libraries

Ellis Library

Arkansas State University
P.O. Box 2040
Jonesboro, AR 72467
(501)972-3077

Crata Castleberry, Co-Editor
Arkansas Libraries

Arkansas Institute for Economic
Advancement

2801 South University

Little Rock, AR 72204-1099
(501) 324-5039

Florida

Plilip Browning. Editor
Florida Libraries
Miami-Dade Community
College

Medical Center Campus
950 NW 20th Street
Miami, FL 33127
(305)237-3129

Georgia

Joanne Lincoln, Editor
Georgia Librarian
Professional Library
Atlanta Public Schools
2930 Forrest 11ill Drive, SW
Atlanta, GA 30315

(404) 827-8725

Kentucky

Robin Harris, Editor
Kentucky Libraries
Law Library
University of Louisville
Louisville, KY 40292
(502) 588-8739

1 ouisiana

Florence Jumonville,
Co-Lditor

1.1A Bulletin

7911 Birch Street

New Orleans, LA 70118
(504) 523-4662

Mary Cosper LeBoeuf,
Co-Editor

LLA Bulletin

1400 Levee Drive
Houma, LA 70360
(504) 876-5801

Mississippi

Sarah Price Armstrong, Editor
Mississippi Libraries

Cook Library

Box 5053

University of Southern
Mississippi

attiesburg. MS 394006-5053
(601) 266-4252

North Carolina

Frances Bradburn, Editor
Nortli Carolina Libraries
North Carolina Department of
Public Instruction

301 N. Wilmington Street
Raleigh, NC 27601-2825
(919)715-1528

(Newsletter)

Diana Young, Editor
Tar Iicel Libraries

N.C. State Library

109 E. Jones Street
Raleigh, NC 27601-2801
(919) 733-8748 (FAX)

South Carolina

Louis Sill and Cary Wilkins, Co-
Editors

News & Views of SCLA
Clemson Univ./Cooper Library
P.O. Box 1585

Clemson, SC 29634-3001

(803) 656-5185;
(803)656-5171
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Tennessee

Marie Garrett, liditor
Tennessee Librarian
Hodges Library

The University of Tennessee
1015 Volunteer Boulevard
Knoxville. TN 37996-1000
(615)974-0013

Virginia

Lucretia McCulley & Dan Ream,
Editors

Virginia Librarian

c/o University of Richmond
Boatwright Library

Richmond. VA 23173

(804) 289-8670

Sue Trask

1'1.A4 Newsletter
Marshall-Wythe Law Library
College of William & Mary
South Ilenry Street
Williamsburg, VA 23185
(804)221-6351

NEWSLETTER

Virginia State Library &
Archives

11th & Capitol Streets
Richmond. VA 23219-3491

West Virginia

Yvonne Farley, Editor
West Virginia Libraries
P.O. Box |

St. Albans, WV 25177
(304)727-3011
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STATE LIBRARY ASSOCIATION OFFICERS - SELA AREA

Alabama Library Association

President: Margaret Blake, P.O. Box 1327, Mobile, AL
36633-1327

President-Elect: Jack F. Bulow, Birmingham Public Library,
2100 Park Place, Birmingham, AL 35203

Secretary: Paulette Williams, 100 Stadium Drive, Alabaster,
AL 35007

Treasurer: Judy Reeves, 100 Snellbridge Road, Daleville, AL
36322

Executive Director: Barbara Black, 400 S. Union Street, #255,
Montgomery, AL 36104 (205) 262-5210

Arkansas Library Association

President: Alice Coleman, Texarkana Public Library, 600 W.
Third Street, Texarkana, AR 75501

Vice-President: Jenelle Stephens, Arkansas State Library, One
Capitol Mall, Little Rock, AR 72201

Secretary/Treasurer: Mary Furlough, Laman Library, 2801
Orange Street, North Little Rock, AR 72114

Florida Library Association

President: Helen Moeller, Leon County Public Library, 200
West Park Avenue, Tallahassee, FL 32301-7720

Vice-President/President Elect: Elizabeth Curry, SEFLIN,
Inc., 100 South Andrews Avenue, Fort Lauderdale, FL
33301

Secretary: Betty D. Johnson, duPont-Ball Library, Stetson
University, 722 N. Arlington Ave., DelLand, FL
32724-2805

Treasurer: Jerry McKenna, Pasco County Library System,
8012 Library Road, Hudson, FL 34667

Executive Secretaiy: Marjorie Stealey, 1133 W. Morse Blvd.,
Suite 201, Winter Park, FL 32789 (407) 647-8839

Georgia Library Association

President: Donna Mancini, DeKalb County Public Library
System, 215 Sycamore Street, Decatur, GA 30030

First Vice-President/President-Elect: Sue Hatfield, DeKalb
College, 555 N. Indian Creek Road, Clarkston, GA
30021

Secretary: David Searcy’, Atlanta Fulton Public Library, Bldg.
B., Suite 105, 3645 Southside Indus. Pkwy., Alanta, GA
30354

Treasurer: David Kaye, Roddenbery Memorial Library, 320
North Broad Street, Cairo, GA 31728-2199

Kentucky Library Association

President: Janet Stith, Medical Center Library, University of
Kentucky, Lexington, KY 40536

Vice-President/President-Elect: June Martin, Eastern
Kentucky University, John Grant Crabbe Library,
Richmond, KY 40475

Secretary: Elaine Steinberg, St. Xavier High School, 1609
Poplar Level Rd., Louisville, KY 40217

(No Treasurer —Handled by Executive Secretary)

Executive Secretary: Tom Underwood, 1501 Twilight Trail,
Frankfort, KY 40601

Louisiana Library Association

President: Walter W. Wicker, 5027 Stow Creek, Ruston, LA
71270

Vice-President/President-Elect: Marvene Dearman, 1471
Chevelle Dr., Baton Rouge, LA 70808

Secretary: Angelle M. Deshautelles, 1908 N. Amelia Ave.,
Gonzales, LA 70737

LLA Office Manager: Carol McMahan, P.O. Box 3058, Baton
Rouge, LA 70821 (504) 342-4928

Mississippi Library Association

President: Charlene J. Longino, Head Librarian, Biloxi
Libraries, Harrison County Library System, Biloxi, MS
39530

Vice-President/President-Elect: Glenda R. Segars, Director,
LRC, Itawamba Community College, 653 Eason Blvd.
Tupelo, MS 38801

Secretary: Charlotte Moman, Margaret Walker Alexander
Library, 959 Ellis Avenue, Jackson, MS 39209

Treasurer: Carol Cubberly, Director, Technical Services,
Cook Library, University of Southern Mississippi,
Hattiesburg, MS 39401

Executive Secretary: Phyllis Morris, Mississippi Library
Association, P.O. Box 20448, Jackson, MS 39289-1448,
(601) 352-3917

North Carolina Library Association

President: Gwen G. Jackson, Instructional Specialist,
Southeast Technical Assistance Center, 2013 Lejeune
Boulevard, Jacksonville, NC 28546-7027

Vice-President/President-Elect: David Fergusson, Assistant
Director, Headquarters, Forsyth County Public Library,
660 W. Fifth Street, Winston-Salem, NC 27101

Secretary: Judy LeCroy, Director of Media and Technology,
Davidson County Schools, P.O. Box 2057, Lexington,
NC 27293-2057

Treasurer: Wanda Brown Cason, Head of Cataloging, Z. Smith
Reynolds Library, P.O. Box 7777 Reynolds Station,
Wake Forest University Library, Winston-Salem, NC
27109-7777

Administrative Assistant: Martha Fonville, c/o State Library
of North Carolina, 109 East Jones St., Raleigh, NC
26701-1023; (910) 839-6252

South Caroluia Library Association

President: Debby Coleman, Media Specialist, Barnwell
Elementary School, Barnwell, SC 29812

First Vice-President/President-Elect: Mary Smalls, Miller F.
Whittaker Library, South Carolina State University,
P.O. Box 1991, Orangeburg, SC 29117

Secretary: Betsy Carter, Daniels Library, The Citadel,
Charleston, SC 29409

Treasurer: Maureen Harris, Clemson University Libraries,
Clemson, SC 29643-3001

Executive Secretary: Drucie Raines, South Carolina Library
Association, P.O. Box 219, Goose Creek, SC 29445
(803) 899-3658 or (803) 824-2690 (fax)

Tennessee Library Association

President: John E. Evans, Head, Circulation, University of
Memphis Libraries, Memphis, TN 38152

Vice-President/President-Elect: Lynette Sloan, Director,
Technical Services, Tennessee State Library/Archives,
403 7th Ave. North, Nashville, TN 37243

Treasurer: Kathryn E. Pagles, Director, Blount County Public
Library, 801 McGhee, Maryville, TN 37801

Executive Secretary: Betty Nance, P.O. Box 158417,
Nasvhille, TN 37215-8417 (615) 297-8316

Virginia Library Association

President: John Stewart, Administrative Offices, Virginia
Beach Public Library, Courthouse Commons/110
Municipal Center, Virginia Beach, VA 23456

Vice-President/President-Elect: Linda Farynk, McConnell
Library, Radford University, Radford, VA 24142

Treasurer: Diana Granger, Fairfax County Public Library
System, 13135 Lee Jackson Highway, Fairfax, VA
22033

Secretary: Paulette Ubber, Virginia Historical Society, P.O.
Box 7311, Richmond, VA 23221

West Virginia Library Association

President: J. D. Waggoner, West Virginia Library
Commission, Cultural Center, 1900 Kanawha Blvd., E.,
Charleston, WV 25305-0620

First Vice-President/Presient-Elect: Charles Julian, Education
& Training Division, National Technology Transfer
Center, Wheeling Jesuit College, Wheeling, WV 26003

Secretary: Myra Ziegler, Summers County Public Library, 201
Temple Street, Hinton, WV 25951

Treasurer: R. David Childers, West Virginia Library
Commission, Cultural Center, 1900 Kanawha Blvd., E.,
Charleston, WV 25305-0620



Today, there's a race among library automation companies to develop a UNIX®-based automation system. A system that's truly
open. A system that will support all hardware platforms. One that will network small systems or large ones—two terminals
or thousands. A system that's mature in design. That works without bugs. A system that is client/server and offers the
user-friendliness of Windows™ It's a race to develop a system just like the one our libraries have been using for 12 years.
Unicorn On UNIX. There's No Contest.
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